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BBenenue

1) Leab u coaep:kaHWe HE3aBUCUMOHM OLICHKHM KAa4vecTBa YCJIOBHU
OKA3aHMSA YCJYI OPraHU3aUMsAMH KYJIbTYPbl

HezaBucumasi olieHka KadecTBa YCJIOBUN OKa3aHUs YCIYT OpraHU3alusMU
kynbTypsl (nanee — HOKYOVYOK) sBnsiercs oaHoid u3 (opMm OOUIECTBEHHOTO
KOHTPOJISI U TPOBOJIUTCS B LEJSAX MPEAOCTaBICHMs TpaxkaaHaMm HHGOpMAIUHU O
Ka4eCTBE YCIOBUH OKa3aHWs yCIOyr opraHuzanusMu KyibTypel (mamee — OK), a

TAKKC B I CJIAX IMOBBIIIICHHA KA4CCTBA UX ACATCIIbHOCTH.

2) ObsacTh NpUMeH eHU sl

HOKYOVYOK ocymiecTBisercs B HETsX:

1) moBeIIIEHUST KauecTBa M AOCTYIHOCTH yCIYT OpTaHU3aIfil KyIbTypbl A
noTpeOuTENeH;

2) yaydwieHus UMH(DOPMUPOBAHHOCTH  MOTpEOUTENEd O  KayecTBe
JIeSITeNIbHOCTY OpraHU3allfi, OKa3bIBAIOIINX YCIYTH B chepe KyIbTyphl;

3) cTUMyTUpOBaHUS TOBBIINICHUS KadecTBa MAESATEILHOCTH OpTraHU3alNN
KYJIbTYPBHI.

Ucnonb3oBanue pesynpraroB HOKYOVYOK cnocobcrByer:

1) NpuUHATHIO TOTPEOUTENIIMHU YCIYyT 0OOCHOBAHHOTO PEIICHUS TIPU BHIOOpE
KOHKPETHOM OpraHu3aluy KyJIbTYpPbI 7S TOJIy4eHUsI HEOOXOAUMON yCIyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMM MEXAY OpraHU3alUsIMU KYJIbTYpbl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke M peanu3aluy IJIAHOB MO YIYYILIEHUIO KayecTBa paboThI

OpraHu3anui KyJbTYpBl.



3) HopmaTnBHO-IpaBOBbIE " HHCTPYKTHUBHO-METOANYECKHE
marepuaisl A5 nposegennss HOKYOYOK

3.1) Bakon P® «OcHoBBI 3akoHOnaTelbeTBa Poccuiickoit ®enepanuu o
kyabType» (yrB. BC P® 09.10.1992 Ne 3612-1) (Crates 36.1. «HeszaBucumas
OLICHKA KayeCTBa OKa3aHMs yCIyT OpPraHUu3alMsIMU KyJIbTYPbD»).

3.2) Ilocranosnenne IlpaBurensctBa Poccuiickoii denmepaunu or 31 mas
2018 r. Ne 638 «O6 yrBepxkaenuun IlpaBui coopa u 00001IeHHUsT HHPOPMALIUU O
KauyecTBE YCIJIOBUI OKa3aHWs YCIyT OpraHU3alusIMu B cepe KyJIbTYphl, OXPaHbI
3I0pOBbsi, 00pa30BaHUs, COLMAIBLHOTO OOCIYXUBaHUS U  (eaeparbHbIMU
YUPEKIECHUSIMU MEIUKO-COLIMAIBHOM 3KCIIEPTU3BDY.

3.3) [lpuka3z MunkyabTypel  Poccum ot 27.04.2018 Ne599  «O6
YTBEP)KJIGHUU TIOKa3aTelel, XapaKTepU3yIOIUX OOIIMe KPUTEPUU OLICHKH
KauecTBa yCIIOBUH OKa3aHUs yCIIyT OpraHu3aIUsIMHU KYJIbTYPbD)
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) llpukaz MunncTepcTBa KynbTyphl Poccuiickoit ®enepanuu ot 20
despans 2015 1. Ne 277 «O6 yTBepkaeHnn TpeOOBaHUN K COACp)aHUIO0 U (hopme
npeaocTaBieHuss HWHGOpPMAIMU O JACSATEIBHOCTH OpraHu3aluil  KyJbTYpHI,
pa3MeniaeMoi Ha 0(UIIUATBFHBIX CaliTax YIMOJHOMOUYEHHOTO (heepaibHOTO OpraHa
UCIIOJIHUTENbHOW  BJIACTH, OPraHOB TOCYAApCTBEHHOW BIACTU CYOBEKTOB
Poccuiickonn depepanun, OpraHoB MECTHOIO CaMOYIPABIECHUS W OpraHU3aluin
KynbTypsl B cetu «MHtepuner» (3apeructpupoBaHo B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) IIprikaz MUHHCTEPCTBO Tpyda M COLMAILHOM 3amuThl Poccuiickoit
Oenepaunn Ne 344n ot 31 mas 2018 r. «O0 yrBepxkaennn Eaunoro mopsaka
pacuera IMoOKa3zaTeliel, XapaKTepU3yIIIMX OOIMe KPUTEPUH OLIEHKH KauyecTBa
YCIIOBUI OKa3aHUsl YCIyI OpraHu3aluusMHu B cepe KyIbTypbl, OXpaHbl 310POBbS,
o0pa3oBaHus, COLUMAJIBHOIO OOCIY)XHBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COIIMAIIbHON SKCIIEPTU3BDY.

3.6) IIprikaz MUHUCTEPCTBO TpyJda M COLMAILHOW 3amuThl Poccuiickoi

Oeneparun Ne 6751 ot 30 oktabps 2018 1. «OO0 yrBepkaeHun MeTonuku



BBISIBJICHUS] U 00OOIICHHS] MHEHUS TpaXKJaH O KaueCTBE YCJIOBHM OKa3aHHs YCIyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, 00pa3oBaHMUs,
COLIMATILHOTO  OOCIy)XMBaHUA M  (eAepalbHbIMU  YUPEKICHUSIMU MEIUKO-

COLMAIIbHOM DKCHEPTU3BDY.

4) Cpoxu nposeaennss HOKYOYOK
HezaBucumasi oreHka KadecTBa OKa3aHHWS YCIIYT OpraHU3alUed KyIbTYphI

nmpoBoamIIach B eBpaiie - mapre 2024 rona.

5) Uudopmammonnas 6aza HOKYOYOK

B xozne npoenenus HOKYOYVY oprannzanusamu KyJabTypbl UCIIOIb3YKOTCS:

a) Jlanapie WHQOPMAIIMOHHBIX CTEHAOB U O(QUIMATLHBIX CaHTOB
OpraHu3alui KyJbTypbl Yepe3 MPOCMOTP COAECPKUMOI0 CTpaHull web-pecypca u
WH(QOPMAIIMOHHBIX ~ CTEHJOB C  BBISIBICHHWEM U (UKcallMedl  Haau4us
COOTBETCTBYIOILIEH MH(POpPMALMU, aKTyaJbHOCTH €€ coJepKaHusd, YA00CTBa
nocTyna K uHpopmarmy;

0) Pe3yibTaThl MOHUTOPUHTA HAIUYUS YCIIOBUM MPEIOCTABICHUS YCIIYT,

B) J[aHHBIE COIMOIOTMYECKOT0 Ompoca mojydarened (moTpeduTeneit) ycuyr

OpraHu3alui KyJbTYpBI.

6) Kpurepun He3aBHCUMOM OLIEHKHM Ka4eCTBA YCJIOBUM OKA3aHMUS YCJIYT,
NMpea0CcTABJIsIEMbIX OPraHU3AIUSIMH KYJIbTYPbI

B cootBerctBuu ¢ [lpukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599
«O0 yTBEp)KJIEHUU IOKA3aTeNIed, XapaKTEpPU3YIOIUX OOIINE KPUTEPUHU OLEHKH
KauecTBa YyCJIOBUU OKa3aHUA YCJIYI OpraHu3alMsIMU  KyJbTYpbD»  OIICHKA
MTPOBOAMUTCS TIO IISATH OCHOBHBIM KPHTEPHUSIM:

- OTKPBITOCTh M IOCTYITHOCTh WH(pOpMauy 00 OpraHru3alnuu KyIbTypHl;

- KOM(OPTHOCTb YCJIIOBUN MPEIOCTABICHUS YCIIYT;

- JOCTYITHOCTH YCIIYT JIJIsl HHBAJIUOB;

- TOOpOXKeIATEIHbHOCTD, BEXKIUBOCTh pa0OTHUKOB OpraHU3aIliH,



- YAOBJIICTBOPCHHOCTDb YCJIOBUAMM OKAa3aHUA YCIIYT.

7) Metoauka coopa u 060omenuns magopmanun 1 HOKYOYOK

Meronuka Ipeanoiaraet (1 (14% 001112178 MOPAI0K [IPOBEACHUSA
HOKYOVYOK(pucynok 1):

I. Onucanue o6vekToB HOKYOVYOK (oOmasi xapakTepucTuka OOBEKTOB
HOKOVYOK).

II. Omnucanve BBIOOPKH COIMOJOTHYECKOTO OMpOca TMOJIydaTesield yCiIyr
OpraHu3alui KyJbTYpBl.

III. Onpenenenue 3HAYEHUN TOKa3aTeNe OTKPBHITOCTH U JIOCTYMHOCTH
uHdopMaI 00 OpraHu3auu KyJabTyphl.

OueHka 3HAYE€HM JaHHBIX MOKa3aTeNeld Uil OpraHu3alHui  KyJbTYpbI
npoBoauTcs o TmokaszarensMm pazaena 1 (Ilpunoxenue 1) — OTKpBITOCTH U
JOCTYIHOCTh UH(OpMALIUK 00 OpraHU3aIH KyJIbTYpbI.

OuenuBanue 3HadeHusi nokaszarens 1.1 «CoorBercTBHe uWHGMOpPMALMU O
NEeATENbHOCTH OpraHu3anuu, pa3MeIeHHON Ha O0I1eIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, MepeuHr0 HH(QOpManuu U TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTaMU» OCYHIECTBISIETCA B (popme
MOHUTOPHHIA CalWTa OpPraHU3alMu KYyJIbTYpbl W MOHUTOPHUHIA pPa3MEIICHUS
uHbopMaIi Ha UH(POPMALIMOHHBIX CTEHAAX B IOMEUICHUH OpraHU3alluu.

JInsi MOHMTOpPHHIa CaWTOB M WH(MOPMAIMOHHBIX CTEHJIOB HCHOJIb3YETCS
nepeyeHb CBEJACHUM 00 OpraHu3aluyd KYJAbTYpbl, KOTOPHIE JIOJKHBI OBIThH
npelcTaBieHbl Ha €€ HMH(QOPMAIMOHHBIX CTEHJAaX M Ha O(QUIMAIBLHOM CcaiTe
(ITpunoxennem 2 — OO0beM uHPOpMaLUU (KOJMUECTBO MaTEPHANIOB / €IUHUI
uHpOpMAIMN) O JEATEIbHOCTU OpPraHu3allid KyJlIbTYpbl, KOTOpas JOJKHA OBITh
pa3MelnieHa Ha oOILIEOCTYHbIX HH(OPMALMOHHBIX pecypcax). babHas orneHka
BBICTABIIETCS 110 PE3yJIbTATAM MOHUTOPHUHIA CAaUTOB M CTEHAOB B COOTBETCTBUH

npaBwiiaMu, u3nokeHHbIMU B [Ipunoxxennn 1 (1. 1.1).
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JJISl Ipe10CTABJICHHS] YCJIYT,
JaHHBIE OMPOCca MoJryJaresieif

yeayr OK

MOHHMTOPUHI HAJTMYHS YCJIOBHIA 1151
npeoCTaBJIe HUSl YCIYT HHBAJIMAAM,
JaHHbIE ONpPOCA MoJyyaTelieii yeayr
OK

Januble onpoca
noJyyareaei yeayr OK

.~

Jannblie onpoca
noJy4areaeii yeayr OK

!

I1. Onucanne BBIOOPKH
COIHOJIOTHYE CKOT0 OIpoca
noJyyareaeii yeayr OK

!

III. Onpenenenue 3Haye HUi
NnoKasareJjeil OTKPBITOCTH H
aoctynHoctu nHpopmanuu 06 OK

!

BreiBoABI M 3aMe YaHHS

-~

IV. OnpeaeieHue 3Ha4e HUH
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VIII. ® opMupoBaHue HTOTOBOIO
aHAJIMTHYE CKOT0 0TYeTA
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HTorosurit
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Pucynok 1 — [lopsimok mpoBenenust coopa u 06001ieHnss HHGOpMAIIMK O KaueCTBE
YCIIOBUM OKa3aHMS yCIYyT OPraHU3alisIMHU KyJIbTYPhI



OuenuBanue 3HadyeHus mokazarens 1.2 «ObOecneyeHue Ha oduIMATIEHOM
caiiTe opraHu3allMM HaIWuMsl U (PYHKIIMOHMPOBAHUS NHUCTAHIIMOHHBIX CIIOCOOOB
0o0paTHOM CBSI3W W B3aMMOJCHCTBUS C MOJYy4YaTENIIMU YCIYT» OCYIIECTBISAECTCS B
dbopMe MOHUTOpPWHTA CcaiiTa OpraHu3aluu KyJabTypbl. bamibHas —oreHka
BBICTABJIICTCS 110 pe3yJibTaTaM MOHMTOPUHIA CaiiTa B COOTBETCTBUU MPABUIIAMH,
u3noxxeHHbIMU B [Ipunokenun 1 (1. 1.2).

Ouenka 3HaueHusa mnokazarensa 1.3 «/loms  momywarened  ycmyr,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW W JOCTYMHOCTHIO HH(GOPMAIUHA O
NESITENbHOCTH OpraHu3allii, Pa3MElIeHHOW Ha HMH(POPMAIMOHHBIX CTEHJaX, Ha
caiiTfe B  HMH(YOPMALMOHHO-TEICKOMMYHHKAIIMOHHON  cetn  «MHTEepHET»»
OCYHIECTBIIIETCS. HAa OCHOBE JAHHBIX COLMOJOTMYECKOTO OMpoca IMOJydareseu
(moTpebuTeneil) yciuyr opraHu3alii KyJIbTyphbl.

[Ipn cymmupoBaHMM HaOpaHHBIX OaIOB MO TMOKa3aTelsiM  pasjelia
«OTKpBITOCTh M JIOCTYIHOCTh HH(OpMAIMK 00 OpraHu3aiuu KyJIbTYpbI»
MOJy4aeTcss OlEHKa 3HAYCHHUs MHTErpalibHOrO TIOKasarens Mo pazzeny 1.
MakcuMallbHO BO3MOXKHOE 3HAYE€HHUE WHTETPAIBHOTO TIO0KA3aTeNsl, KOTOpOe
opraHu3aius KyJIbTypbl MOXKET HaOpath o paszaeny 1 — 100 6asios.

IV. Onpenenenrie 3Ha4YeHW TOKaszareiaell KOM(OPTHOCTH  yCIOBUU
npeaocTaBieHus yciayr. OleHKa 3HaU€HU TaHHBIX TTOKa3aTeJIel 1JIsl OpraHu3alui
KyJbTYpbl MpPOBOIUTCS 1O Tokazarensm pazgena 2 (Ilpunoxenue 1) —
KoM@opTHOCTH yC10BHI MpeoCcTaBIeHUs YCIYT.

OnennBanne  paszmena 2 TOPOBOAUTCA MO 2-M  TIOKA3aTelsiM,
XapaKTepU3yIIMM B COBOKYMHOCTH KOM(OPTHOCTh YCIOBUW, B KOTOPBIX
OCYIIECTBIIACTCS JEATEILHOCTh OPraHU3alNi KyIbTYpPHI.

OuenuBanne 3HaueHus mokazarens 2.1 «ObecrneueHue B OpraHu3anuu
KOM(OPTHBIX YCIIOBUM MJI1 MPEIOCTaBICHUSI YCIYr» OCYHIECTBISIETCS B (opMme
MOHUTOpPUHTA OOECIICUCHUS! B OpraHu3alud  KOMQOPTHBIX YCIOBHM IS
NpPENOCTAaBICHUSI YCIyr. bajlbHasg OILIEHKAa BBICTABIETCS B COOTBETCTBUH

npaBWIaMHU, U30KeHHbIMU B [Ipunoxxennn 1 (1. 2.1).



Ouenka 3HaueHusa mnokazarensa 2.3 «Jlons momywarened  ycuyr,
yIIOBJIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  YCIOBUM  TPENOCTaBICHUS  yCIIyT»
OCYILIECTBIIETCA HAa OCHOBE JIAHHBIX COILMOJIOTMYECKOrO OmMpoca MOoJydaTesei
(moTpebuTeseit) yeayr opranu3aluii KyiabTyphl. basuibHas olieHKa BHICTABIISICTCS B
COOTBETCTBUHU MpPaBUIIaMU, U3JI0KeHHbIMU B [Ipunoxenun 1 (m. 2.3).

[Ipn cymmmupoBanuuM HaOpaHHBIX OaqIOB IO TOKa3areasiM paszelna
«KomM(}opTHOCTH YCIOBUHM MPEAOCTABICHUS YCIYT» MOJIY4aeTcs OLICHKA 3HAYCHUS
UHTErpaibHOrO0 (akropa mo pazaeny 2. MakcuMaabHO BO3MOXKHOE 3HAYCHUE
UHTErpaibHOro (hakTopa, KOTOPOE OpraHu3aius KyJIbTypbl MOXXET HaOpaTh IO
pazneny 2 — 100 Gamos.

V. Ormpenenenne 3HAYEHUW TMOKA3aTeNed JOCTYIMHOCTA YCIYr  JJIs
nHBaU10B. OlIEHKA 3HAYEHUW JTAHHBIX MOKA3aTeNe NIl OpraHu3aluil KyJIbTyphl
npoBOAMTCS 1O mokazatensm pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTB yCayr
TSl UHBAJIUJIOB.

OnenuBanme  paszmena 3 TPOBOAUTCA MO  3-M  TIOKA3aTessiM,
XapaKTEePU3YIOIIUM B COBOKYITHOCTH JOCTYIMHOCTh YCIYT [l UHBAJIHU/IOB.

OuenuBanne 3HaueHusi mnokazatens 3.1 «OOopyaoBaHHE TEPPUTOPUH,
INPWIETAIONIE K OpraHu3aldy, U €€ MOMEUIEHUM C YYEeTOM JOCTYIMHOCTH IS
WHBAJIUJIOB» OCYIIECTBIISICTCS B (JopMe MOHUTOPUHTA 0OOPYIOBAHUS TEPPUTOPHH,
NPWIETAIONIEH K OpraHu3aluy, U €€ MOMEIICHUH C y4eTOM JIOCTYMHOCTH IS
WHBAJINWJOB. bamibHas OLIEHKA BBICTABISICTCS MO NpPAaBUJIAM, HW3JIOKEHHBIM B
[Tpunoxenun 1 (m. 3.1).

OuenuBanue 3HaueHus Tnokazarens 3.2 «OOecrneueHue B OpraHu3aluu
YCIIOBUI JOCTYITHOCTH, IMO3BOJIAIONIMX WHBAJIHWJAM IOJYy4YaTh YCIYT'M HapaBHE C
JIPYTUMU» OCYIIECTBIISIETCSI B (hOpME€ MOHUTOPUHIAa OOECIICUCHUSI B OpraHU3alliu
YCJIOBUU JOCTYIMHOCTH, TMO3BOJISIONIMX WHBAIWJAM MOJIy4aTh YCIYTd HapaBHE C
npyrumu. baiinbHasi oIleHKa BBICTABISIETCS 1O TIpaBWIaM, U3JIOKEHHBIM B
[Tpunoxennu 1 (. 3.2).

Ounenka 3HaueHusa mnokaszarensa 3.3 «/loms  momywarened  ycuyr,

YAOBJIICTBOPCHHBIX JOCTYIIHOCTBIO YCIYI' JII WMHBAJIWIAOB)» OCYHICCTBIICTCA Ha



OCHOBE JIaHHBIX COIIMOJIOTMYECKOro OoIpoca moiydarenen (moTpeduresneit) yciyr-
WHBAJIMJIOB OpraHv3aluil KylabTypbl. bayibHas OL€HKA BBICTABISETCA B
COOTBETCTBUH MPaBUIIAMU, U3JI0KeHHBbIMU B [Ipunoxenun 1 (m. 3.3).

[Ipn cymmmupoBaHnu HaOpaHHBIX OauIOB TIO TMOKa3aTelsiM  pasjelna
«JlocTymHOCTH ~ yCHyr JUis UWHBaJIMAOBY»  TIOJIy4aeTCsd OLIEHKAa 3HAYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 3. MakcuMaabHO BO3MOXHOE 3HAUYCHHE
HUHTErpaJIbHOrO (hakTopa, KOTOPOE OpraHu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 3 — 100 Gamos.

VL Onpenenenue 3HaYEeHUU MoKa3arejew, Kacaroluxcs
T00POKENATEILHOCTH, BEXKIMBOCTH PAOOTHUKOB OPTaHU3AINHU KYJIbTYPHI.

OueHka 3HAUYEHMM JaHHBIX TOKa3aTeJael Il OpraHu3aluil  KyJIbTYpbl
MPOBOUTCS 10 TokazarensiM pazzaena 4 (Ipunoxenue 1) — JloOpoxkenarenbsHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpPraHHU3aIUU.

OuenuBanue  pasnena 4 OpoOBOAUTCA MO  3-M  [IOKAa3aTemsiM,
XapaKTepU3YIOIMM B COBOKYIHOCTH YAOBJIETBOPEHHOCTh MOTPEOUTENECH yCIyr
J00POXKENATENILHOCTHIO M BEAKJIMBOCTHIO MIEPCOHATIA OPraHU3aAIui KYJIbTYPBHI.

OueHka 3HAYEHHUM TOKa3arelen paszaenia 4 OCYIIECTBISETCS Ha OCHOBE
JAHHBIX  COITMOJIOTMYECKOT0 Ompoca TMojy4yaTened (morpeduteneit) yciayr
opraHuzaiui KyJabTypbl. bajyibHas OlIEHKa BBICTABISIETCS B COOTBETCTBUU
npaBuiIaMu, U310KeHHbIME B [Ipunoxenun 1 (rm. 4.1-4.3).

[Ipy cymmupoBaHMKM HaOpaHHBIX OaIOB MO TMOKa3aTelsiM  pasjelna
«/loOpokenaTeTbHOCTh, BEXKIWBOCTh PAOOTHUKOB OpraHU3allUW» IMOJIYy4aeTCs
OLICHKA 3HA4Y€HUsI HWHTErpajbHOro (Qakropa 1o pasaeny 4. MakcumanabHO
BO3MO)XHO€ 3HAYEHUE MHTETPAIHLHOTO (haKTOpa, KOTOPOE OpraHU3ANMs KYIbTYPhI
MOKET HaOpath 1o pazaeny 4 — 100 6amos.

VII. Onpenenennie 3HaUeHUI MOKa3aTeie yIOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus ycayr. OlleHKa 3HA4€HWW MaHHBIX MOKAa3aTelie sl OpraHu3alui
KyJIbTYyphl TPOBOAUTCS 1O mokazatenasim pasaena 5 (IIpunoxenune 1) —

VY 10BIIETBOPEHHOCTh YCIOBHUSIMU OKa3aHUS YCIYT.
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OuenuBanue  paszena S  OPOBOAMTCS MO  3-M  [OKa3aTessiM,
XapaKTepU3YyIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUs
YCIIYT.

Onenka 3HA4YeHWI TOKa3zaTeled pasziena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COITMOJIOTMYECKOr0 Ompoca moJiydaTrenedl (morpeduteneit) yciayr
OpraHm3anuii KyJnbTypbl. baljbHasi OlleHKa BBICTABIAETCA B COOTBETCTBHUH
NpaBWIaMu, u3oxeHHbIMH B [Tpunoxenun 1 (mm. 5.1-5.3).

[Ipn cymmm#poBaHWuM HaOpaHHBIX OauIOB TIO TMOKa3aTelsiM pasfena
«Y I0BJETBOPEHHOCTh YCJIOBHUSIMHU OKa3aHUS YCIYT» MOJIy4aeTCsl OLICHKA 3HAUYCHHUSI
MHTErpasibHOr0 (pakTopa Mo pazaeny 5. MakcumanbHO BO3MOXKHOE 3HAUYEHUE
UHTErpaibHOro (hakTopa, KOTOPOE OpraHu3aiusi KyJbTypbl MOXXET HaOpaTh IO
pasneny 5 — 100 Gamos.

HUtoroBoe 3HaueHWEe MHTETPAILHOTO TMOKa3aTelsl KadyecTBa YCJIOBUM
OKa3aHHUs YCIyT OPraHU3alUsIMU KYJIbTYpPhl PACCUUTHIBACTCS KaK CyMMa 3HAYCHUMN
YaCTHBIX Moka3zaresnei no pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCMIOIB3YETCs
JUTSL paHKUPOBAHUS OPTaHU3aIUi KyJIbTYphl U (POPMYTUPOBAHUS BHIBOJIOB.

[Tokazarens (pe3ynbTaT) OIEHKHM KauecTBa MO KaXIOW OpraHu3aiuu
pacCUMTHIBAETCA KaK YaCTHOE OT JIEJICHUS 3HAUCHUS HMHTErPaIbHOTO TOKa3aTels
KauyecTBa Ha KOJIMYECTBO Pa3feiioB (YKPYIMHEHHBIX MOKa3aTeseii) B IpUMEHIECMOM
MeToJIuKe (T. €., Ha J).

OnpeneneHue 3HAUYGHMM  psAga [okKazaTened mo  pasgenam  1-5
OCYILIECTBIISIETCS] B paMKax MPOBOJIMMOTO COI[MOJIOTHYECKOTO UCCIIEIOBAHMS.

Heab  couMOJOrMYECKOr0  WCCJAEAOBAHHUSI —  BBISIBUTH  OLIGHKY
noTpeOUTENsIMI  KayecTBa  YCJIOBHM  OKa3aHMUS  YCIYT, MPEIOCTaBIsEMbIX
MYHUIIUTAIBHBIM ~ YUPEXKACHHEM KyIbTYyphl «COIUaNbHO-KYJIBTYPHBIA IEHTP
«Cokom» 3MMOBHUKOBCKOTO CEJIBCKOTO MOCEICHUS 3WMOBHHUKOBCKOIO pailoHa
PocToBckoii o0nactu.

Meton ompoca —  aHKETUpOBaHWE 1O  CTaHJAAPTU3UPOBAHHOMY

UHCTPYMEHTAPHUIO.
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Craructuueckass o0paboTka wuH(pOpMAllMMd B JIaHHOM HCCIEAOBaHUU
OCYIIECTBIISICTCS C TIOMOIIBIO MTPOrpaMMHBIX TakeToB SPSS nu MSEXcel.

VIII. ®opMupoBaHuE UTOTOBOr0 aHATUTHYECKOTO OTYETA.

Omneparop nposeaennss HOKYOVYOK, Ha ocHOBE MoJIydeHHBIX Ha dTanax [—
VII BBIBOIOB U PE3YJIHTATOB:

1) Ananusupyet u 06061maer nonydeHusie B xone HOKYOVYOK nannsie.

2) CocTaBmisieT UTOTOBBIM aHATUTUYECKHUM OTUET.

3) Ilepemaer pe3yibpraThl cOOpa u 0000IICHHS HHPOPMAIMK O KauyecTBE
YCJIOBUM OKa3aHUs YCIYr OPraHU3alUsIMH KYJbTYpbl HA PACCMOTPEHUE 3aKa3uyuKa
(-oB) HccenoBaHUS.

Pe3ynbTaThl HE3aBUCHUMOW  OIEHKM MYOJUKYIOTCS Ha caite (-ax)
opranu3aiuu (-ui) KyJIbTyphl — OOBEKTE (-aX) OIICHKU W B 000OIIEHHOM BHJIC — HA
opuIMaNbHOM caifiTe ns pa3MelleHus HWHGOpPMAlMK O TOCYJapCTBEHHBIX

(MyHHUIIMTIANTBHBIX) yupexaeHusax http://bus.gov.ru.
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1. O0mas xapakrepucTuKa 00beKTa He3aBMCUM O OLICHKHM Ka4ecTBa
YCJIOBHH OKa3aHUS YCJIYTI OPraHU3alMAMH KYJIbTYPbl

HesaBucumasi oneHka KkadecTBa YCJIOBUM OKa3aHUsl yCIyr NIPOBEACHA B

CJIeYIOIIEH opraHu3aluy KyabTypsl (Tadauna 1.1):

Tabmuua 1.1 — Opranuzanus KyabTypbl 3MUMOBHUKOBCKOT'O paifoHa PocToBckoit
obnactu, yyactBosagiias B HOKYOYOK

Kparkoe HanmMeHOBaHue

Ne Opranusanusi KyJbTypbl (a5t preyHKcon i TabmEm)
1 MyHununaibHOE yUpexKIeHUE MVK «CKII «Coxkomn» 3CII
KyJbTYpbI

«CounanbHO-KYyJIbTYPHBINA LIEHTP
«CoK0J1» 3UMOBHHUKOBCKOT'O CEJILCKOT'O
OCEJIEHUSA

He3aBucumasi orneHka KadecTBa YCJIOBMI OKa3aHUs YCIYr IPOBEJIEHA B

OJTHOM OpraHu3aIuu KyJabTypbl 3MMOBHHKOBCKOTO pailona PocToBckoii obnacTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOr0 OMPoca nojaydaresei ycayr,

Npea0CTABJIsIEeMbIX OPraHu3anueil KyJabTypbl

B onpoce npunsanu yudactue 426 momydaTenei yCIyr, IMpeIoCTaBIsEMbIX

MYVYK «CKII «Coxom» 3CII. Beibopka ompolieHHbIX MpeacTaBieHa B Tadmauie 2.1.

Tabnuua 2.1 — BeiOopka COlMOIOTUYECKOro Onpoca rnojydareyieit ycuyr,
npenoctaBisieMbix MYK «CKIL «Coxon» 3CII, yenopek

KoaunuecrBo
Ne Opranmsanus Kya6Typhi AKTUBHBIX } KoauvecTBo
noJjyyareJei ONMPOIIEHHBIX
yeayr B 2023 roay
1 | MYK «CKII «Coxom» 3CII 79613 426
- B TOM YHCIC HWHBAJIHUAOB, JOJICH C
OrpaHUYCHHBIMU BO3MOXXHOCTSIMU
3J10pOBbB4, ux COTMPOBOXKIAFOIINX
(POZCTBEHHHKOB) HJT 57

Pacnipenenenue onpomIeHHBIX NOTPEOUTENEH YCIAyr MO MOJY U BO3PACTy

IpeaCTaBeHo B Tabimmax 2.2-2.3.

Tabnuia 2.2 — PacnipeneneHue OTBETOB IPYIIN PECTIOHICHTOB Ha BOMIPOC

«Bamr mom», %

Ne Opranu3anusi KyJbTypbl

MY’KCKOM

JKEHCKHMH | UTOrO

1 | MVYK «CKII «Coxom» 3CII

24,6

75,4 100,0

Tabnuma 2.3 — PacnipeneneHue OTBETOB IPYI PECIIOHICHTOB Ha BOIIPOC

«Bam Bo3pact», %

Bo3spacr, ger

Ne Opranuszanms KyJbTypbl

o 25

25-34 | 35-44 | 45-54

55 jjeT U1 | UTOrO
crapuie

1 | MYK «CKII «Coxom» 3CII

20,9

155 | 223 | 20,4

20,9 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCUMOM OIIEHKM KadecTBa YCJIOBHUH
OKa3aHWUs YCIyr OpraHu3alue KyJbTypbl, KOTOPBIA pPEaJIU30BBIBAJICA B
HCCIEOBAaHUM Yepe3 OMpOoC MoTpeduTenel yciyr, ObUT HampaBlieH HAa U3y4CHUE
CIEYIOIIUX MMO3UIAM:

- OLICHKA OTKPBITOCTH, TOJHOTHI W JOCTYMHOCTH HWH(poOpManuu o0
OpraHu3aluu KyJbTYphl, pa3MEIIeHHOW Ha O(PUIMAIILHOM CailTe OpraHu3alvu B
WH(OPMAIIMOHHO-TEJICKOMM YHUKAITMOHHOM CeTH «HTepHET 51 Ha
WH(OPMAIIMOHHBIX CTEHaX B TOMEIICHUN OpPraHU3allNH;

- OLIEHKA BOCTIPUATUSI KOM(OPTHOCTH YCIOBUN MPEAOCTABIECHUS YCIYT,

- OLICHKA BOCTIPUATHS JOCTYITHOCTH YCIYT JJI1 UHBAJIUJOB;

- OLICHKAa  BOCHPHUATUS  JIOOPOXKEJIATENTbHOCTH U BEXKJIMBOCTH
pabOTHUKOB OpPraHU3aIH KYJIbTYPHI;

- OLICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCIIOBUSAMHU OKa3aHUs YCIIYT.
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3. [loka3aTesin OTKPBHITOCTH M JOCTYNHOCTH HHGpOpPMALMH 00 OPraHU3alUH
KYJbTYPbI

Opranuzanuu KylabTyphl pa3MenialoT UHPOPMAIIUIO O CBOCH JESTEIbHOCTH
Ha oQuuUalIbHBIX caiTax B ceTu «VIHTepHEeT» B COOTBETCTBHM C MPHUKa30M
MunucrtepcTBa KyabTypbl Poccuiickoit @eneparuu ot 20 despans 2015 r. N 277
«O0 yTBepkAeHUU TpeOOBAaHUM K COJIEPKAHMIO M (QopMe MPeaOCTABICHHUS
uH(pOpMaIUU O JEATEIbHOCTH OpraHu3aluidl KyJabTypbl, pa3MellaeMond Ha
oUIMANBbHBIX caliTaX yIMOJIHOMOYEHHOTO (eIepaIbHOr0 OpraHa UCHOJHUTEIbHON
BJIACTH, OPTaHOB TOCYJApPCTBEHHOW BIACTH CYOBEKTOB Poccuiickoit denepamnmu,
OPraHOB MECTHOTO CaMOYIpPaBJIEHUS M OpraHu3aluid KyJbTyphl B CETU
«HTepHET».

[IpoBeneH MOHUTOPUHT COOTBETCTBUSI MHGOpMaIK O festeabHocTH MYK
«CKII «Coxkom» 3CII, pa3smenieHHOW Ha OOIIEAOCTYIHBIX HWH(OPMALIMOHHBIX
pecypcax, TmepedHro HHGOpMaUM U TPEeOOBAaHUSM K HEW, YCTaHOBICHHBIM
HOPMAaTUBHBIMU MPABOBBIMU aKTaMHU:

- Ha UH(GOPMAITMOHHBIX CTEHJ1aX B MOMEIIICHUU OpraHU3alluu;

-Ha  opuUIMATBLHOM  calTe  OpraHm3aluu B WHOOPMAIMOHHO-
TEJIEKOMM YHUKAIIMOHHOU ceTn «HTepHeT».

st IPOBEICHUS MOHUTOPUHTA HCITOJIb30BaHBI MOKa3aTely,
npencrapieHnbie B [Ipunoxenun 1 (pasgen 1.1), u TpeboBaHUs, U3TOKEHHBIE B
[Ipunoxxennu 2.

Pe3ynbTaThl MOHUTOpPUHTA COOTBETCTBUSI MHGOPMALUU O JEATEIbHOCTH
MVYK «CKI  «Cokom»  3CII, pa3MenieHHol  Ha  OOIIEIOCTYIMHBIX
WH(OPMAIIMOHHBIX pecypcax, MepeuHr0 HH(OpMaluu U TpeOOBaHUSIM K HEH,

YCTAaHOBJICHHBIM HOPMATHWUBHLIMH ITIPABOBLIMH aKTaMH, IMPCACTABIICHLI B Ta6J'II/II_Ie

3.1.
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Ta6muua 3.1 — Pe3yapTaTbl MOHUTOPUHTA COOTBETCTBUS MH(POPMALIUU O
nesrenbHocTd MYK «CKI] «Coxom» 3CII, pazmeliieHHON Ha 00IIEIOCTYIMHBIX
UH(OPMAIIMOHHBIX pEcypcax, MepeyHto nHhopMaluu TpeOOBAHUSM K HEM,
YCTaHOBJIEHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMHU
(o cocrostauto Ha MaptT 2024 rona), Gassl

MYK «CKII

Ne IapameTpe! / nokasaresn «Coxou» 3CII

1 OTKpPBITOCTD U IOCTYIHOCTh HH(OpPMALIUK 00 OpraHu3auu

1.1 | CoorBercTBHE HH(OpPMAIMK O MACATEIBHOCTH OpraHM3allH, pa3MEIIeHHONW Ha
OOIIeTOCTYHBIX ~ MH(OPMALMOHHBIX  pecypcax, NepedHio HHpopMaluu U
TpeOOBaHUSIM K HEH, yCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aKTaMU:

1.1.1 | va uHOPMALIMOHHBIX CTEH/IAaX B OMEIICHUH OpPraHU3alllu; 100
1.1.2 | Ha opuUIMATLHOM CaliTe OpraHU3alMk B HUHPOPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOI ceTn «HTepHeTY. 64
B cpennem mo nm. 1.1.1-1.1.2, 6annoB (Mmakcumym — 100
0aJ1J10B) 82

[TpoBenen MonuTOpUHT oOecnieueHus Ha odumruanmbaoM caiite MYK «CKI]
«Coxom» 3CII wamuuus W (PYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOW CBSI3W U B3aUMOJCUCTBHUS C MOJydarenssMu yciayr. s mpoBeneHus
MOHUTOPHHIA HCHOJB30BaHbl MOKa3aTeNlH, MNpeAcTaBlicHHble B [lpunoxenun 1
(pazmen 1.2).

PesynpTaThl MoHHMTOpHHTa obOecrniedueHuss Ha odunuamsHoM caiite MVYK
«CKIl «Coxom» 3CII nanuuust 1 QyHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBS3M M B3aUMOJICUCTBUSI C TOJIydaTeIsIMU YCIYr MpPEICTaBIEHbl B

tadymue 3.2.
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Tabmuma 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTICUCHHS Ha O(PUITMAIIEHOM CalTe
MVYK «CKII «Cokom» 3CII Hannuus u GyHKIMOHUPOBAHUS AUCTAHITMOHHBIX
CIIoco0OB 0OpaTHOM CBSI3M M B3aMMOJICHCTBUS C moydarensmu yeayr (1 —
Hanmnaue, 0 — OTCYTCTBHE; IO COCTOSHUIO Ha (heBpaiib 2024 rona)

Ne IMapameTpsl / noka3arean MVK «CKIl
«Coxoa» 3CII
1 OTKpPBITOCTD U IOCTYITHOCTh HH(OpPMAIIMK 00 OpraHu3aIuu

1.2 | Obecneuenne Ha opUIIMATBHOM CaliTe OpraHMU3alMK HAIWYUSA U QYHKIIMOHHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBS3U W B3aMMOJCHCTBHUS C TONyYaTeISIMU
YCITYT:

1.2.1 | TenedoHna; 1

1.2.2 | >nexTpOHHON MOYTHI; 1

1.2.3 | dopmbl Mg mogaym SJIEKTPOHHOTO OOpaleHus / Kano0wl /
MPEIJIOKEHHUS; 1

1.2.4 | paznena «HacTo 3a1aBaeMbIe BOIIPOCHI»; 0

1.2.5 | 27eKTpOHHOTO cepBHca — TMOJyYE€HUE KOHCYJIbTAllUU TIO0
OKa3bIBAEMBIM YCJIyTraM H IIp.; 0

1.2.6 | obecrieueHne TEXHUYECKOH  BO3MOXKHOCTH  BBIpaXKEHUS
moJiydaresieM YCIyr MHEHHS O KaueCTBE OKa3aHUs YCIyT
(HamM9HMe aHKEeTHI JIJI ONpoca TPaKJIaH WU THIEPCCHUIKH Ha
Hee). 1
Hroro odecnmeueHo HaJIM4He CIOCOO0OB B3aMMOJEHCTBHS,
en. 4
Hroro no n. 1.2, 6anaoB (MakcumyMm — 100 6as1710B) 100

B Ttabmumne 3.3 comepikarcs mpuUMeEYaHUs, OMMCBHIBAIOIINE HEIOCTATKH H

nedurutel cteHA0B U caiita MYK «CKII «Cokom» 3CIL.
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Tabmuma 3.3 — Jlepuruter crennoB u caiita MYK «CKI] «Cokon» 3CII mo
MOKA3aTeJIsIM, XapaKTePU3YIOIIUM OTKPBITOCTh M IOCTYITHOCTh HH(OpMariu 00
opraHu3anuu KyJIsTypsl (110 cocTossHuio Ha MapT 2024 rona)

Ne Hepnuursi

1.1.1 | Ha uHopMaInmoHHBIX CTEHIAaX B MOMEIICHUSIX OPraHU3aIlHii:

1) JeduuTsl OTCYTCTBYIOT.

1.1.2 | Ha odumnuanpHOM caliTe OopraHU3alu B WH(POPMAIMOHHO-TEICKOMM yHHUKAIIMOHHON
cetu «HTEpHET»:

1) OTcyTCcTBYIOT CBenieHHs 00 yupeauTese (YIpeauTesx).

2) OTcyTCTBYeT KONHS pCEIICHHs Y4YPEIOUTENss O CO3JaHMM M O Ha3HAuYCHUU
PYKOBOJHTENS OpraHU3alNU KYJIbTYPBHI.

3) He pa3smemena xomusi TulaHa (DMHAHCOBO-XO3SHCTBEHHOH — JIESATEIBHOCTH
OpraHu3alMM KyJIbTypbl, WM OmoomkeTHas cmera (uHpopmanus o0 obObeme
IPEAOCTaBISEMBIX YCIYT) HA TEKYIIUH TOI.

4) OtcyTcTByeT  MHGpOpPMAanus O  MaTEPUAIBHO-TEXHUYECKOM  O0ECICYCHUHU
MPEAOCTABIICHHS YCIIYT OPraHU3aield KyJIbTypbI.

5) OtcyrcTByeT MH(POPMAIUS O BBIMTOJHEHHUU TOCYAapCTBEHHOrO (MYHHUIIMITAIBHOTO)
3aanus (3a MPEAbIIYIINMA TEPUOT).

6) He pa3mernieH oT4eT O pe3ysbTaTax JCSITEIbHOCTH YUYPSKICHHS (32 MPEABbLAYIINAN
MEepPUO).

7) He yka3aHbl JIaHUpYEMbI€ CPOKH MTPOBEICHUS HE3aBHCUMOW OLICHKU Ka4eCTBa.

8) He pa3smerieHbl pe3yibTaThl HE3aBUCHMOW OIICHKA KadyecTBAa OKa3aHUs YCIyT
opraHu3anuenl KyJbTypbl, B TOM YHCJIE HPEIJIOKEHHUS 00 YIy4IIeHWU KadecTBa €&
NeSITETbHOCTH.

9) OTCyTCTBYET IJIaH O YJIYYIICHUIO KauecTBa pabOThl OpraHU3allHH.

Cdopmynupyem BBIBOJBI U 00001IeHUS 110 Tadwuie 3.3:

1) Ha caiite opraHuzanuu HEOOXOAUMO pa3MeIlaTh OONBIIHA 00beM
JOKYMEHTOB,  pPErJIaMEHTUPYIOIIMX U XapaKTepU3YyIIIHMX  JAESITebHOCTh
opranuzauuu (ydpenuTesbHble JOKYMEHTBI, JIOKaJbHbIE HOPMATHBHbBIEC aKThI,
IUTAHOBBIE Y OTYETHBIE IOKYMEHTHI 32 COOTBETCTBYIOILIUE IIEPUO/IBI BPEMEHH ).

B pamkax naHHOro paszenia, Ha OCHOBE M3YYEHHsS MHEHHS PECIOHJICHTOB,
TaKXXE€ OCYIIECTBIIEHA OIEHKA JIOJIM TOJydaresiell YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTHIO HWH(MOpMAIMU O JESATENbHOCTU
OpraHu3alliy, pa3MElIeHHONM Ha WH(OPMAllMOHHBIX CTEHJaX M Ha caiTe B
MH()OPMAIIMOHHO-TEIEKOMM YHUKALIMOHHOU ceTn «HTepHEeT».

AHanu3 pe3ylbTaTOB BOCIPUATUS TMOJYy4aTelssMH YCIYr OTKPBITOCTH,
noJHOTHI U ocTynHOocTH nHpopmanuu o MYK «CKL «Cokom» 3CII noka3bIBaer,

YTO PECHOHJEHTHl BBICOKO OLIEHUBAIOT HM3y4aeMble mapaMeTpbl  (JI0Jis
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yIIOBJIETBOPEHHBIX TOJIydaTesiel yCIyr, CpeAHUE OICHKU MapaMeTpoB) (TaOIUIIbI
3.4-3.5):

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOM U  JOCTYHHOCTBIO
uHMOpMAIINK O JEATEIHLHOCTA OpraHU3allNK, pa3MEIeHHOW Ha MH(HOPMAIIMOHHBIX
creHgax (ouenka ynomieTBopeHHOcTH — 100,0%; cpenHsis oleHKa mapamerpa —
100 GamoB);

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  MOJHOTOM W JIOCTYIMHOCTBIO
uHOpMAIK O JEATEIHbHOCTU OpraHWU3allMK, Pa3MEIIEHHON Ha caiiTe B CEeTH

«utepuer» (ouenka yaosnerBopeHHoctd — 100,0%; cpenaHsis olieHKa napaMmerpa

— 100 6amnoB).

Tabmuna 3.4 — JJons nonyuarenend yenyr MYK «CKL «Coxkom» 3CI],
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON U TOCTYITHOCTBIO
uH(pOpMaIK 0 JeTENbHOCTH OpraHu3auu, %o

MYK «CKII

Ne ITapameTpbl / noka3sare.n «Coxoa» 3CIT

1 OTKpBITOCTD U IOCTYIHOCTh HH(OpMaLIUK 00 OpraHu3aluu
1.3 | Hons momywyaTenell yCiayr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOW |
JIOCTYITHOCTBIO MH(OPMAITUU O IESITENHHOCTH OpPraHu3allii, pa3MeIIeHHON:

1.3.1 | Ha uHGOPMAIIMOHHBIX CTEH/IAX; 100,0
1.3.2 | Ha caiiTe B MHQOPMALIMOHHO-TEJIEKOMMYHHUKAIIUOHHON CETH
«IHTEpHETY. 100,0

Tabmuna 3.5 — Cpeguue 3Ha4EHUS OIEHKU TapaMeTPOB, XapaKTePU3YIOITUX
YIOBJIETBOPEHHOCTh MOJIYyYaTEJEH YCIYT OTKPHITOCTHIO, MOTHOTON 1
JOCTYITHOCTHIO WH()OPMAITIH O A TETHHOCTH
MVK «CKIL «Coxom» 3CII, 6amis

MVYK «CKI{

No IMapameTpsbl / nokazaresn «Coxom» 3CII

1 OTKpPBITOCTD U TOCTYMHOCTh HH(OpPMAaLIUK 00 OpraHu3aIuu
1.3 | Joms momyuaTenei yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJTHOTOW U
JIOCTYITHOCTBI0 HH(GOPMAITNH O IeITeIbHOCTH OPraHU3aIiH, Pa3MeIleHHOMN:

1.3.1 | Ha uHpOPMAIMOHHBIX CTCH/IAX; 100
1.3.2 | Ha caiiTe B MUHQOPMALIMOHHO-TEJIEKOMMYHHUKAIIUOHHON CETH
«MHTEepHETY. 100
B cpeanem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1s10B) 100
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HHTeraJ]BHBIC IMOKAa3aTCJIN, XapPaKTCPHU3YIOIIHNC OTKPBITOCTh U AOCTYITHOCTD

undopmannu o MYK «CKII «Cokon» 3CII, npencrapieHsl B Tabnuie 3.6 1 Ha

pucynke 3.1.

Tabnuna 3.6 — HTEerpasibHble TOKa3aTeld, XapaKTepU3yIOIIHe OTKPHITOCT U

noctyrHocTh uHbopmaruu 0 MYK «CKII «Cokom» 3CIIT

ITapameTpsl / mokazarenu

Bbananl

Koappuunent
3HAYMMOCTH
NnoKa3arTeJis

3HaueHue
nokasareJis,
0aJ1IIBI

OTKpBITOCTB M JOCTYITHOCTh HH(OPMAIIUH O

0 opraHu3anyu

CootBercTBue uHdopmanmu 0
JeSITeIIbHOCTH OpraHU3allNH,
pa3MeIIeHHOM Ha O0IIEeTOCTYITHBIX
WH()OPMAIMOHHBIX ~ pecypcax, IepedHIo
uHdopmaruu u TpPeOOBAaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHBHBIMU
IIPAaBOBBIMH aKTaMHU

82

0,3

24,6

1.2

ObecnieueHne Ha OQUIIMATIBHOM caiiTe
OpraHu3aIHH HaJTHYUs u
(YHKIIOHUPOBAHHUSI JUCTAHIIHOHHBIX
croco0oB oOpaTHO CBSI3H u
B3aMMO/ICHCTBUS C MOJYYaTEISIMUA YCIIYT

100

0,3

30,0

1.3

Hons IoJy4aTenen yCIyT,
YAOBJICTBOPCHHBIX OTKPBITOCTBIO,
MOJTHOTOM M JOCTYHMHOCTHIO WH(OpManuu
0 ACATCIbHOCTH OpraHu3aln

100

0,4

40,0

Bcero mo noxka3zareJio 1, 6aaioB

95
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CoOTBETCTBME MHOOPMALIMU O AEATENBHOCTU
OpraH13almM, PasmelLeHHOoM Ha o6LLeaoCTyNHBIX

MHOOPMALMOHHBIX pecypcax, NepeyHio MHGopmaLum 24,6
1 TpeboBaHUAM K HeW
ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
HaIM4MA U OYHKUMOHUPOBAHUA AWUCTAHLMOHHBIX
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C 30,0

nosy4yaTensmu ycayr

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO 40,0
MHOOPMALMK O AeATe/IbHOCTU OpPraHu3aLm

Bcero, 6annos 95

Pucynok 3.1 — MIHTerpaibHbIE TOKA3ATENN, XapaKTEPU3YIOIIHE OTKPBITOCTh U
noctynHocth uHpopmauu 0 MYK «CKII «Cokom» 3CI1, 6as

Anamn3 uHTerpanbHbix mokazarened MYK  «CKL «Cokom» 3CII
MOKa3bIBA€T, YTO B OTHOIICHUU OTKPBITOCTH M JIOCTYMHOCTH HWH(pOpMaLNU
3apKCHPOBaHHBIC OIIEHKH IMAPAMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- mo nokasareio 1.1 — 24,6 6amia n3 30 BO3MOXKHBIX;

- mo noka3ateimo 1.2 — 30 6ayutoB u3 30 BO3MOKHBIX;

- 1o nokazarento 1.3 — 40 6amioB u3 40 BO3MOXKHBIX.

Takum o6pazom, MYK «CKI] «Coxomn» 3CII nmoka3ano BBICOKHU pe3ysbTaT

IO ITOKa3aTessiM TaHHoro paszzena (95 6amioB n3 100 BO3MOKHBIX).
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4. Iloka3aTesn KOM(pOPTHOCTH YCIOBHI NPEAOCTABJICHUS YCJIYT

PesynbraTel mMonutopunra odecneuenus B MYK «CKI[ «Cokon» 3CII

KOM(DOPTHBIX YCIOBHI MPEOCTABICHUS YCIyT IPeACTaBiIeHbI B Taduie 4.1.

Tabnuna 4.1 — Pe3ynbTaThl MOHUTOPUHTA OOECTICUEHHS B

MVYK «CKII «Coxom» 3CIT KoMPOPTHBIX YCIOBUI MPEIOCTABICHUS YCIYT

(o cocrostauio Ha GeBpaib 2024 roaa)

1 - Hanuumue,

Ne IMapameTtpsl / noka3arenan
0 — OTcyrcTBHE
2 | KomdpopTHOCTD yCIOBUH MPEIOCTABICHUS YCIYT
2.1 | ObGecneueHre B OpraHu3alui KOM(GOPTHBIX YCIOBHHU ISl IPEAOCTABICHHS YCIYT':
2.1.1 | Hanmmyue KoMpOPTHOM 30HBI OTIbIXA (OKUTAHUSA); 1
2.1.2 | Hanu4ue U NOHSATHOCTh HABUTAlIUK BHYTPH OpraHU3alluu; 1
2.1.3 | TOCTYIMHOCTh MUTHEBOM BOJIBI; 1
2.1.4 | panuune W  JOCTYNHOCTh  CAHUTAPHO-TUTHEHHYECKUX
NOMEUICHUH (YMCTOTa MOMEIICHUH, HaIW4Yie MbLIa, BOJBI,
TyaJIeTHON OyMmaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSHUE MTOMEIICHUI OpraHu3aIHii; 1
2.1.6 | BO3MOXXHOCTb OPOHHPOBAHUS YCIYrd / JOCTYIHOCTD 3aIlMCH
Ha TMOJNy4eHue ychnyru (mo TenedoHy, C HCIONIb30BAHHEM
cetn «UMHTepHeT» Ha O(UIIMATBHOM CaiiTe OpraHu3alllu,
IIPU JIMYHOM TTOCEIIEHUH U IIP.). 1
HToro odecnevyeHo HaJIn4ue ycja0oBuil KOMPOPTHOCTH, €]1. 6
Hroro no mn. 2.1, 6anaoB (Mmakcumym — 100 6as110B) 100

3HayeHus mapaMeTpoB 1o M. 2.1 Tabnuiel 4.1 1EMOHCTPUPYIOT OTCYTCTBHUE

nedUIUTOB / HETOCTATKOB IO TOKA3aTessiM, XapaKTEePU3YIOMIUM KOMGOPTHOCTH

YCIIOBUH MPEIOCTaBICHUS YCIIYT.
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Kpome TOro, B pamkax 53TOro pasjiejia Ha OCHOBE HW3y4EHUS MHEHHUS
nojiydarefie  ycinyr — OCYyIIECTBIIEHAa OIleHKa JIOJIM  IOoJydaresied  yCIyT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUM TmpenocraBieHus ycayr B MVYK
«CK1 «Coxom» 3CII.

AHanmu3 pe3yJabTaTOB BOCIPHUATHS TONYYATEISIMHA YCIyT KOM(OPTHOCTH
ycnoBuid nipegoctaBieHust yeayr B MYK «CKI «Cokom» 3CII nmoka3sIBaeT, 4To
PECHIOHJICHTHI ~ BBICOKO  OIICHMBAIOT  HM3y4aeMble  THapameTpbl (1o
yIIOBJIETBOPECHHBIX TOJyJaTes el YCIyT, CPeHUE 3HAUYCHUsS OIEHKH MapamMeTpOB)
(Tabnuuel 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAIMYUEM KOMQOPTHOU 30HBI OTAbIXa (OXKHIAHMS)
(ouenka ynosyerBopeHHocTH — 99,5%; cpeansisi oienka napamerpa — 100 6aminos);

- YIOBJIETBOPEHHOCTh HAJIWYMEM H TOHATHOCTHIO HABUTAIIMM BHYTPH
opranu3anuu (oneHka yaosiaeTBopeHHOCTH — 99,8%; cpenHss oleHKa mapaMmeTpa
— 100 6a0B);

- YIOBJIETBOPEHHOCTh ~ JIOCTYITHOCTBIO  THUTHEBOM  BOABI  (OIlEHKA
ynosineTBopeHHOCTH — 99,3%; cpenHsis oneHka napamerpa — 99 6anios);

- VIOBJIETBOPEHHOCTh ~ HAaJUYMEM W JIOCTYIHOCTBIO  CaHUTApHO-
TMTUCHUYECKUX TMoMelieHui (omenka ymoBieTBopeHHOCTH — 99,5%; cpemHsis
oreHka rmapamerpa — 100 6aioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TOMEIICHUN OpraHu3aliu
(ouenka ymoBnerBopenHoctr — 99,8%; cpenHsis onenka napamerpa — 100 6ayuioB);

- YIOBJIETBOPEHHOCTH BO3MOKHOCTBIO OpOoHUPOBaHUS
YCIIYTW/IOCTYIMIHOCTRIO  3allUCH  HA TMoJydeHue yciayru (mo tenedoHy, cC
UCIoNIb30BaHueEM cetu «MHTepHeT» Ha OoQUIIMaIbHOM CalTe OpraHu3aIiH, MpH
JUYHOM TMOCEHIeHUH W Tp.) (olleHka ymaoBierBopeHHOCTH — 99,5%; cpemnsis

oreHka rmapamerpa — 100 6auioB).
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Tabmuma 4.2— Jlons nomyuareneit yeayr MYK «CKI «Coxom» 3CII,
yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUM MPEAOCTaBICHUS YCayT, %

MYK «CKII

Ne ITapameTpsbl / nokasare/in «Coxoa» 3CIT

2 KomboprHOCTS yCi10BUI Ipe0CTaBICHUS YCIYT

2.3 | Hdoms  momyuareneil  yciayr,  YAOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHIA
IPEAOCTABICHHS yCIIYT:

2.3.1 | HanmyreMm KoM(GOPTHOM 30HBI OTAbIXA (OKUJAHUS); 99,5
2.3.2 | HanMYMeM U TTOHATHOCTHIO HABUTAIIMH BHYTPU OpPraHU3allNH; 99,8
2.3.3 | JOCTYITHOCTBIO MMUTHEBOU BOJIBI, 99,3

2.34 | HamMYMeM W  JOCTYIHOCTBIO CAHUTAPHO-TMTHEHUYECKUX
MOMEIIEHUH (YUCTOTa TOMEIICHUH, Haludue MbLIa, BOJBI,
TyaJIETHOW Oymaru u mp.); 99,5

2.3.5 | caHMTapHOE COCTOSIHUE TIOMEIICHHH OpraHu3alnii; 99,8

2.3.6 | BOBMOXXHOCTBIO ~ OpPOHHMPOBaHUS  YCIyrd / JOCTYMHOCTHIO
3allMCH  Ha  ToiydyeHue ycuyrd (mo  TemedoHy, ¢
UCHob30BaHueM cetu «VMHTepHeT» Ha o(puIUaAIbHOM caiiTe
OpraHu3allMH, TP JIMYHOM ITOCEIICHUHU U TIP.). 99,5

Tabmumna 4.3 — Cpeguue 3HaUEHUS OIEHKH ITapaMeTPOB, XapaKTePU3YIOITHUX
YIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIIOBUM MPEIOCTABICHUS YCIYT B
MVK «CKL «Coxomn» 3CII, 6amis

MVYK «CKI{

Ne IMapameTpsl / noka3arenu «Coxomy 3CTI

2 | KomdopTHOCTB yCI0BUI MPEIOCTABICHUS YCIYT

2.3 | Hdons  momywareined  yciayr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  yCIOBHUH
MPEOCTABICHNS YCIIYT:

2.3.1 | nanmmameMm KoM(pOPTHOM 30HKI OTABIXA (OKUJAHUS), 100
2.3.2 | HaIMYKMEM M OHATHOCTHIO HABUTAIIMU BHYTPH OpPTraHU3alNY; 100
2.3.3 | JOCTYITHOCTBIO MMUTHEBOU BOJIBI, 99

2.3.4 | HaIMYMEeM ©  JOCTYIMHOCTBIO CAHUTAPHO-TUTMEHHYECKUX
MOMEIICHUI (YMCTOTa MOMEIICHUH, HAJUYMe MBbLIA, BOJIBI,
TyaJeTHoW Oymaru u mp.); 100

2.3.5 | caHuTapHOE COCTOSIHHE TIOMEIICHHH OpraHu3alnii; 100

2.3.6 | BOBMOXXHOCTBIO OpOHHMPOBAaHHS YCIyTH / JIOCTYITHOCTBHIO
3amUcH  Ha  TonydeHue yciayru  (mo  tenedoHy, €
ucrnojb3oBaHueM cetu «MHTepHeT» Ha O(pUIMAIBHOM caiiTe
OpraHH3alH, IIPH JJTIHOM ITOCEIICHUH U TIP.). 100

B cpennem mo nm. 2.3.1-2.3.6 (makcumym — 100 6a1,10B) 100

WNuTerpanbuble mokaszarend, XapakTepusyrolme KoM(OpPTHOCTHh YCIOBUM
npenocrtasienus: ycayr B MYK «CKII «Coxkon» 3CII, npeacTaBieHbl B TaOauIe

4.4 v Ha pucynke 4.1.
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Tabmuua 4.4 — VIHTerpanbHble MOKa3aTelu, XapakTepusyrolue KoM(pOpTHOCTD

ycnoBuid npeaocrasiienus ycayr B MYK «CKL «Coxon» 3CIIT

Ko>pduuuent 3Hayenne
Ne IIapameTpsl / noka3arean bauasl 3HAYUMOCTH nokaszareJis,
noKa3areJis 0aJ1bI
2 | KomdoprHOCTH YCIOBUI IPEIOCTAaBICHUS YCIYT
2.1 | O0Gecrieuenue B OpraHu3aiuu
KOM(OPTHBIX YCIIOBHIA TUTSt
MIPEOCTABICHUS YCIYT 100 0,5 50,0
2.3 | Hons noJyyaTtesen YCIyT,
yIIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
YCJIOBHI1 IPEIOCTABIECHUS YCIYT 100 0,5 50,0
Bcero no mokasareJio 2, 0aj1J10B 100
ObecneyeHne B OpraHn3alyu KOMPOPTHBIX YCI0BUIA 50.0
ANA NpenocTasneHna ycnyr !
,ﬂOJ’Iﬂ I'IOJ'IV'-IaTEJ'IeFI VCJ:IJVI', YOOBNETBOPEHHbIX 50.0
KOMG®OPTHOCTBLIO YCIOBWIA NpeaoCcTaBAeHNA YCayT ’
Bcero, 6annos 100

Pucynok 4.1 — IHTerpasibHBIC TTOKA3aTEIH, XapaKTePU3YIOIMHue KOM(GOPTHOCTh
ycnoBuii npegocrasienus yeayr B MYK «CKL «Cokom» 3CII, 6ansl
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Anamn3  uwHTerpanbHbix mnokazarenedn MYK  «CKL «Cokom» 3CII
MOKA3bIBAET, YTO B OTHOIICHUH KOM(POPTHOCTU YCIOBUM MPENOCTABICHUS YCIYT
3a()MKCUPOBAHHBIE OLICHKU MapaMeTPOB HAXOATCS HA BHICOKOM YPOBHE:!

- mo noka3zateimo 2.1 — 50 6ayutoB u3 50 BO3MOKHBIX;

- o nokazarento 2.3 — 50 6amoB u3 50 BO3MOXKHBIX.

Taxum ob6pazom, MYK «CKI] «Cokon» 3CII mokasano BHICOKHAN pe3ysibTar

o nokasaresisim ganHoro paszaena (100 6amioB u3 100 BO3MOKHBIX).
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5. Iloka3aTean HOCTYITHOCTH YCJIYI' 1Jdd HHBAJINA0B

PesynbraTel mMonutopunra odecneuenus B MYK «CKI[ «Cokon» 3CII

AOCTYITHOCTH YCJIYT HJII HHBAJIMIOB IIPCACTABIICHEL B Ta6JII/IHe 5.1.

Tabnmuna 5.1 — Pe3ynbTaThl MOHUTOPUHTA 0OECTIEUEHUS B
MVYK «CKL «Cokom» 3CII 1ocTynmHOCTH YCAYT 111 HUHBAJIUIOB
(o cocrostauio Ha GeBpaib 2024 roaa)

1 — Haaunuwue,

Ne IMapamMeTpsl / moka3areu
P p 0 — OTcyrcTrBHE

3 | JlocTymHOCTD YCIyT JJIsi HMHBAJIHIOB
3.1 | ObGopynoBaHue TEPPUTOPHH, MPHUIICTAIONICH K OpraHU3allH, W €€ IMOMEIICHUH ¢
Y4€TOM JOCTYITHOCTH JIJIsl UHBAJIUJIOB!

3.1.1 | oGopynoBaHue BXOIHBIX TPYNI TMaHAycaMH / TIOJbEMHBIMHU
marhopmamy; 1
3.1.2 | Hanu4ue BBIACICHHBIX CTOSHOK JJISi aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJUIO0B; 0
3.1.3 | HaylmuMe aJanTUPOBAHHBIX JU(PTOB, MOpPY4YHEH, pacCIIMpPEHHBIX
JIBEPHBIX IIPOEMOB; 0
3.1.4 | Haslm4yMe CMEHHBIX KPECea-KOJISCOK; 0
3.1.5 | Hanmume CHEeUUAIBHO 000pYI0BaHHBIX CaHUTapPHO-
TUTMEHUYECKUX TIOMEIIEHUI B OpraHu3aluu. 0
HTroro odecneyeHo Haau4ue yCJOBHI JOCTYNHOCTH YCJIYT AJS
MHBAJINJI0B, €]1. 1
Hroro no n. 3.1, 6any0B (Makcumym — 100 6a110B) 20

3.2 | ObecnieueHrne B OpraHU3alMHd YCIOBHW JIOCTYITHOCTH, ITO3BOJISIONIUX WHBAJIHIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTHMMH, BKJIIOYAS:

3.2.1 | nyOnmpoBaHue NI HHBAJIUIOB IO CIyXy W 3PCHHUIO 3BYKOBOW U
3pUTENILHON HH(POPMAIIHH; 0
3.2.2 | nyoimpoBaHue HaJaNMUCeHd, 3HAKOB W HWHOH TEKCTOBOH |
rpaduyeckoil HHGOPMALIMK 3HAKAMHM, BBIMOJIHESHHBIMU pelibe(HO-

TOYEYHBIM IIpudTOM bpaiins; 1
3.2.3 | BO3MOXKHOCTh TPEIOCTABIICHUS HWHBAJIMAAM IO CIyXy (CIyXy H
3pEHHI0) YCIYT cypAonepeBoaunKa (TU(IOCYpAONEPEBOAUNKA); 0
3.2.4 | Hanmuuue aJbTEPHATUBHOW BepcHM  O(UIMAIBHOTO  caiTa
opranuzanuu B cetu «HTepHeT» 1151 ”HBAJIMIOB 110 3PEHHUIO; 1
3.2.5 | momo1ip, OKa3bpIBaeMasi paboTHHKaMU OpraHu3alNH,
MPOLICAIIMMHA  HeoOXoaumoe oOydeHre (MHCTPYKTUPOBAHUE)
(BO3MOKHOCTb COIPOBOXACHUSI paOOTHUKAMU OpPraHU3alHH); 1
3.2.6 | HayIMumMe BO3MOYKHOCTH MPE0CTaBIICHHUS yCAyTu B
JUCTAHITMOHHOM PEXHMME UITU Ha JIOMY. 0
Hroro odecneyeHo HaIM4YMe YCJOBHH JOCTYIHOCTH YCJIYTI AJIsA
HHBAJIHIO0B, €. 3
Hroro no mn. 3.2, 6anoB (Makcumym — 100 6as110B) 60
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B Ttabmuinie 5.2 comepxkaTcs NIpUMEYaHUs, OIMCHIBAIONINE HEIOCTATKU
u/wm pepunutel MYK «CKI[ «Cokon» 3CII B obOecriedeHUU JOCTYIHOCTH

YCIYT JJ11 UHBAJIUIOB.

Tabmuma 5.2 — edunurer MYK «CKI «Cokom» 3CII nmo noka3zartesnsim,
XapaKTEePHU3YIOIIUM JTOCTYITHOCTh YCIYT JJISi HHBAJIN/IOB
(o cocrostauio Ha deBpaib 2024 rona)

Ne Opranuszaunus Tedumro
KYJIbTYPbI
1 | MYK «CKII «Cokom» | 1) OTCyTCTBHE BBIACICHHBIX CTOSHOK JJIsi aBTOTPAHCIOPTHBIX
3CII CpEIICTB MHBAJIUIOB.
2) OtcyTcTBHE alallTUPOBAHHBIX mdToB, HOpYYHEH,

paCIIMPEHHBIX IBEPHBIX TPOEMOB.
3) OTcyTCTBHE CMEHHBIX KPECe-KOJISICOK.

4) OtcyTcTBUE  CIEHUAIBHO  OOOPYAOBAaHHBIX  CaHHTapPHO-
TUTHEHUYECKUX TIOMEIIEHHUH B OpraHu3aluu.

5) OrcytcTBHEe AyONMpOBaHMs Uil WHBAIMIOB IO CIyXy U
3pEHHIO 3BYKOBOW U 3pUTENbHON HH(DOPMALIHH.

6) OTcyTCTBHE BO3MOXKHOCTH TPEIOCTABICHHUS WHBAIUIAM 10
cryxy (CiyXy ®W  3pEHHI0)  YCIyr  CypAOIlepeBOAYMKA
(TudocypromnepeBoIuuKa).

7) OTcyTCcTBHE  BO3MOXHOCTH  IMPEAOCTABJICHUS  YCIyr B
JMCTAaHIIMOHHOM PEeXUME UJIH Ha JIOMY.

Kpome TOro, B pamkax 3TOro pasjiesna Ha OCHOBE H3yYEHUsS MHEHUS
PECHIOHJIEHTOB ~ OCYLIECTBJIEHAa  OLEHKa  JOJM  HoJiydareled  yCIyT,
YIOBJIETBOPEHHBIX JTOCTYMHOCTHIO yciuyr st uHBaMAoB B MY K «CKI] «Coxom»
3CII (B % ot 00111€ro yncaa ONPOLIEHHBIX MOTyYaTeled yCayr-nHBAIUIOB).

Nudopmarus no nanHoMy pasjieny npejacranieHa B Tadbnunax 5.3 u 5.4.
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Tabmuma 5.3 — {onsa nonyyateneit ycnyr MYK «CKII «Cokom» 3CIIT
yIOBJIETBOPECHHBIX IOCTYITHOCTHIO YCIYT JJIST WHBATUOB
(B % oT 00111eT0 YKCIa OMPOLIEHHBIX MOJIyJaTesiel YCIyr -HHBATUIO0B)

Ne IMapameTrpsl / moka3zarenn MVK «CKIL
«Coxo» 3CII
3 | JoCTymHOCTb yCIIyT JJIsl UHBAJIHU0B
3.3 | Mons nomydartenell yCiayr, yJOBJIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT JUIsl HHBAJIUIOB!

3.3.1 | obopynoBaHuE BXOOHBIX TPYII MAHTyCaMHU / TMOABEMHBIMH
wathopMaMu; 98,2

3.3.2 | HanMuue BBIACICHHBIX CTOSHOK JUJISI  aBTOTPAHCIIOPTHBIX
CPEACTB MHBAJIN/IOB; 59,6

3.3.3 | HaMUKMe aJanTUPOBAHHBIX JU(PTOB, MOPYYHEH, PACIIMPEHHBIX
JIBEPHBIX IPOEMOB; 63,2
3.3.4 | HanMYKMe CMEHHBIX KPECelI-KOJSICOK; 12,3

3.3.5 | Hanmmume CIeuaIbHO 000pyI0BaHHBIX CaHUTApHO-
TUTHEHUYECKUX TOMEICHUH B OpraHu3alluy; 86,0

3.3.6 | nyOnmpoBaHHe Il MHBAIUIOB IO CIIYXY M 3PEHHUIO 3BYKOBOH U
3pHUTEIBHON HH(pOpMALINH; 31,6

3.3.7 | nyObnmupoBaHue HAINUCEH, 3HAKOB W WHOW TEKCTOBOM W

rpapuueckoii  WH(GOpPMAUUU ~ 3HAKAMH,  BBIOJHEHHBIMH
penbedHO-TOUeHHBIM mpupTOoM bpaiins; 80,7

3.3.8 | BO3MOXHOCTb MPEIOCTABIICHUSI UHBAIUAM T10 CIyXYy (CIyXy U

3pEHHUIO) yCIIyT CypIOIIepeBOTYNKA
(TrdocypronepeBoIurKa); 15,8

3.3.9 | nomorp, OKa3plBaeMass  pabOTHUKaMU OpraHu3alnuy,

NpOLIEAIIMMUA HeoOxoauMoe oOydeHHe (MHCTPYKTHPOBAHUE)
(BO3MOKHOCTB COITPOBOXICHHS pAaOOTHIUKAMHU OPraHHU3AINH); 71,9

3.3.1 | HanMyKe  BO3MOXXHOCTM  TPENOCTABICHUS  YCIyTH B
0 JUCTAHIIMOHHOM PEKUME UJIN Ha JIOMY. 35,1
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Tabmuua 5.4 — Cpennue 3Ha4CHUS OIICHKHU MTApaMETPOB, XapaKTePU3YIOIINX

YIOBJICTBOPEHHOCTh JOCTYIMHOCTBIO YCIIYT /I HHBAJIUIOB B
MVK «CKL «Coxom» 3CII, 6amis

MVYK «CKI{

Ne IMapameTpsbl / nokazaren «Coxom» 3CII

3 | JocTymHOCTD yCIyT NIl HHBAJIHUIOB
3.3 | Jons nomyyaTenel ycnyr, YAOBJIETBOPEHHBIX JTOCTYIMHOCTHIO YCIYT JIJIsl HHBAJIUIOB:
3.3.1 | obopynoBaHuE BXOOHBIX TPYII MAHTyCaMHU / TMOABEMHBIMH

wathopMaMu; 98
3.3.2 | HanmMuue BBIJACICHHBIX CTOSHOK JJIsI aBTOTPAaHCIOPTHBIX

CPEACTB MHBAJIN/IOB; 60
3.3.3 | HaMUKMe aJanTUPOBAHHBIX JU(PTOB, MOPYYHEH, PACIIMPEHHBIX

JIBEPHBIX IPOEMOB; 63
3.3.4 | HanMYKMe CMEHHBIX KPECelI-KOJSICOK; 12
3.3.5 | Hanmmume CIeuaIbHO 000pyI0BaHHBIX CaHUTApHO-

TUTHEHHYECKUX TMOMEIIEHUH B OpraHu3aling; 86
3.3.6 | nyOnmpoBaHHe Il MHBAIUIOB IO CIIYXY M 3PEHHUIO 3BYKOBOH U

3pUTENIBbHON MHPOPMALINY; 32

3.3.7 | nyObnmupoBaHue HAINUCEH, 3HAKOB W WHOW TEKCTOBOM W
rpapuueckoii  MH(GOPMAIMU  3HAKAMH,  BBIMOJIHCHHBIMH

penbedHo-ToueyHbIM mpudTom bpaiins; 81

3.3.8 | BO3MOXHOCTb MPEIOCTABIICHUSI UHBAIUAM T10 CIyXYy (CIyXy U

3pEHHUIO) yCIIyT CypIOIIepeBOTYNKA
(TrdocypronepeBoIurKa); 16

3.3.9 | nomorp, OKa3plBaeMass  pabOTHUKaMU OpraHu3alnuy,

NpOLIEAIIMMUA HeoOxoauMoe oOydeHHe (MHCTPYKTHPOBAHUE)
(BO3MOKHOCTB COITPOBOXICHHS pAaOOTHUKAMHU OpPTaHHU3AINH); 72

3.3.1 | HanmMuuue  BO3MOXKHOCTH  TPEJOCTaBIEHUS  YCIYyIH B
0 JIMCTAHIIMOHHOM PEKUME UJTH Ha JIOMY. 35
B cpeanem mo nm. 3.3.1-3.3.10 (makcumym — 100 6a1;10B) 56

AHaJIM3 pe3yabTaTOB BOCIPUSATHS MOJIYy4aTEIIMUA YCIYT JOCTYIMHOCTU YCIIyT
st uaBanuaoB B MYK «CKI] «Coxom» 3CII moka3bIBaeT, 4TO PECIOHJICHTH B
[EJIOM yJIOBJIETBOPUTEIHHO OIICHUBAIOT HM3y4daeMble MapameTphl. 3apUKCUpPOBaH
pa3dpoc 3HAYCHUN YIOBIECTBOPEHHOCTH MOTpeOHTENel Mo mapaMmerpam m. 3.3, a
Takke 3aUKCHUPOBAHbI HU3KHE 3HAUYECHMsSI IO HEKOTOPBIM TMapameTrpam (10
yJIOBJIETBOPEHHBIX MOJIy4aTesell yCayr, CpeHUE 3HAUYCHUSI OIICHKHU MapaMeTpOB)
(Tabsuipl 5.3-5.4):

- YIOBJIETBOPEHHOCTh OOOpPYIOBAHMEM BXOJHBIX TPy MNaHAycaMH /
nolbeMHbIMU TIaTopMamu (olieHKa yraoBieTBopeHHocTH — 98,2%; cpemnusis

oleHKa mapamerpa — 98 6aos);
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- YIOBJIETBOPCHHOCTH HATNYUEM BBIJICIICHHBIX CTOSTHOK IS
aABTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB (OIIEHKA YOBICTBOPEHHOCTH — 59,6%);
CpeHss olleHKa rmapamerpa — 60 0aioB);

- YIOBJIETBOPEHHOCTh HAJIMYUEM aJIallTUPOBAHHBIX JU(GTOB, TMOPYYHEH,
pacIIMpEeHHBIX ABEPHBIX MTPOEMOB (OIIEHKA YAOBIETBOPEHHOCTH — 63,2%); cpemHss
OlICHKA TMapameTrpa — 63 Oaa);

- YIOBJIETBOPCHHOCTh ~ HAJIMYMEM CMEHHBIX KPECEeNI-KOJSICOK  (OIleHKA
yIAOBIETBOPEHHOCTH — 12,3%; cpenHss oleHKa mapamerpa — 12 0aios);

- YIOBJIETBOPEHHOCTh HAJIUYHEM CIICIIMATBHO O0OPYAOBAHHBIX CaHUTAPHO-
TUTHCHUYECKUX TOMEIIEHNH B OpraHu3anuu (OIEHKa YIOBJIETBOPEHHOCTH —
86,0%; cpemHsis olieHKa mapaMerpa —86 6aiioB);

- YIOBJIETBOPEHHOCTh JyOJMPOBAHUEM JIJII MHBAIUIOB 1O CIIYXYy U 3PEHUIO
3BYKOBOM W 3puUTelbHOM HH(oOpManuu (oleHKa yaoBieTBopeHHocTH — 31,6%;
Cpe/iHss OllIeHKa mapamerpa — 32 Oajuia);

- YAOBJIETBOPEHHOCTh AyOJIUPOBAHUEM HAAMCEN, 3HAKOB U MHOU TEKCTOBOM
u rpaduyueckoil MHGOPMAIMK 3HAKaAMU, BBITIOJHEHHBIMHU pPebe(pHO-TOUCUHBIM
mpudptom bpaiinsg (ouenka ymoBierBopeHHOCTH — 80,7%; cpemHsis OlEeHKa
napamerpa — 81 Oamn);

- YIOBJIETBOPCHHOCTh BO3MOKHOCTBIO TIPEIOCTABICHUS WHBAIHIAM I10
cnyxy (CnyXy W 3peHHI0) YCAOyr cypiaornepeBomaunka (TudiocypaornepeBoaunKa)
(omenka ynoBneTBopeHHOCTH — 15,8%); cpenHsis oneHka napamerpa — 16 6aios);

- YIOBJIETBOPEHHOCTH MOMOIIBIO, OKa3bIBAEMOI Pa0OTHUKAMU OpTaHU3AIINH,
MPOILICAITUMHA HEOOXOUMOe OOydeHHEe (MHCTPYKTHPOBaHHUE) (BO3MOXKHOCTHIO
COMPOBOXIEHUS PaOOTHUKAMM OpraHu3anuu) (OleHKa YJAOBJIECTBOPEHHOCTH —
71,9%; cpenHss olcHKA ITapameTpa — /2 0asa);

- YIOBJIETBOPEHHOCTh HAJIMYHUEM BO3MOYKHOCTH TPEIOCTABJICHUS YCIyTH B
JUCTAHITMOHHOM DPEKUME WM Ha JoMy (OIEHKa yaoBIeTBOpeHHOCTH — 35,1%);

Cpe/iHsIs OlleHKa mapamerpa — 35 6asuioB).

32



HNuTterpanpHble TOKa3aTeNM, XapaKTEPHU3YIOIIME JAOCTYIMHOCTh YCIYT IS
unBaioB B MYK «CKI] «Cokom» 3CII, npencrapiaeHsl B Tabauie 5.5 U Ha

pucyHke S.1.

Tabmuna 5.5 — IHTerpanpHble MOoKa3aTeu, XapakTepu3yrolue
noctynHocTh yeayr 1uist uHBanu0B B MY K «CKL «Coxom» 3CIIT

Koa¢ppumuent 3HaueHune
Ne I[MapameTpsl / noka3arean banapl | 3HAYMMOCTH nokasareJis,
noxKaszareJisi 0aJLJIbI

3 | JocTymHOCTh YCIyT JJIsl HHBAJIUIOB

3.1 | O6opynoBanue TEPPUTOPHH,
npujerarmomeil K opraHu3anuu, U ee
NOMEUIEHUH C y4eTOM JOCTYIHOCTH ISt
WHBAJINJIOB 20 0,3 6,0
3.2 | OGecrieueHe B OpraHU3alMKM yCIOBUUI
JOCTYITHOCTH, TO3BOJISIOIIUX WHBAIUIAM
110J1y4aTh YCIYT'M HapaBHE C JPYTHUMHU 60 0,4 24,0
3.3 | Hons noJry4yaTenei yCIIyT,
YIIOBJICTBOPEHHBIX JOCTYIHOCTBIO YCIyT
Ui MHBaIUAoB (B % oT oOmiero uwucia
ONPOLICHHBIX  TONyYaTeled  ycuyr -
WHBAJIHJIOB) 56 0,3 16,8
Bcero no noxa3zareJio 3, 0aj1J10B a7

O60py/l0BaHWe TEPPUTOPUM, NPUJIETatOLLEH K
OpraHusaluu, 1 ee NoMelLeHWH C y4eToM 6,0
AOCTYNHOCTW [1/19 UHBANWU0B

ObecnevyeHne B OPraHU3aLUM YC/IOBUIA IOCTYMHOCTH,
MO3BO/AOUIMX MHBAIMAAM MOYYaTb YCIYTWM HAPaBHE 24,0
C ipyrMmu

[ona nonyyateneid ycnyr, y10B€TBOPEHHBIX

AOCTYNHOCTEH YCAYT ONA MHBaNWA0B 16,8

Bcero, 6annos 47

Pucynok 5.1 — IHTerpanbHbie MoKa3aTelu, XapakTepu3yromme
nocTynmHocTh yeuyr s nHBammioB B MYK «CKII «Cokom»y 3CI1, 6amisr
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AnHamn3 uHTerpanpHbix mnokazarened B MYK «CKL «Coxom» 3CII
MIOKa3bIBa€T, YTO B OTHOIICHWH JOCTYIIHOCTH YCAyr JJI1 WHBAJIUIOB
3apKCHpPOBaHHBIC OIICHKH ITApAaMETPOB B OCHOBHOM HAaXOAATCS Ha CpeaHEM
YPOBHE:

- 1o mokazateiro 3.1 — 6 6aytoB U3 30 BO3MOXKHEIX;

- o noka3zareimo 3.2 — 24 6aymia u3 40 BO3MOXKHEBIX;

- 110 T10Ka3arento 3.3 — 16,8 0aywta n3 30 BO3MOKHBIX.

WNuTerpanbHas olleHKa M0 JaHHOMY Ha0opy mapameTpoB 3aUKCHpPOBaHA Ha

ypoBHe 47 6amioB u3 100 BO3MOKHBIX (prCcyHOK 5.1).
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6. [loka3aTesn 100p0AkKeIATEIBHOCTH U BEsKJINBOCTH PA0OTHUKOB
OpraHu3aluM KYJbTYPbI

AHanu3 pE3yJIbTaTOB BOCIIPUSITHS MOJIy4aTes MU yCIIyT
nobpokenarenbHOCTH, BEXIMBOCTH padboTHHKOB MVYK «CKIl «Coxom» 3CII
TTOKA3bIBAET, UTO PECTIIOH/ICHTHI BEICOKO OIEHHWBAIOT M3ydaeMBbIe MapamMeTphl (101
yIIOBJIETBOPECHHBIX TMOJTy4aTesIel YCIyT, CPEIHUE 3HAUYCHUsS OIEHKH IMapamMeTpOB)
(Tabmuip 6.1-6.2):

- T0OpOKENIaTENHHOCTb, BEXKJTMBOCTH pabOTHUKOB OpraHu3aIui,
00ecreynBaroIUX MePBUYHBIA KOHTAKT U UH(POPMUPOBAHUE MOJIydaTelsl YCIyTH
(onenka ymonetBopernHoctd — 100,0%; cpemusas omenka mapamerpa — 100
0aioB);

- T0OpOKENIaTENHHOCTb, BEKJTMBOCTH pabOTHUKOB OpraHu3aIuH,
00€eCIeYnBaIOIIUX HEMOCPE/ICTBEHHOE OKa3aHUEe YCIyrW Tpu OOpalleHuu B
opranuzanuto (omenka ymomierBopeHHocTH — 100,0%; cpeaHss OICHKA
napamerpa — 100 6ayuioB);

- TOOpOKENMaTENbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3aIlid  TIpU
UCTIOJTb30BaHHH JTUCTAHITMOHHBIX dbopm B3aMMO/ICHCTBHSI (omenka

ynosaetBopernoctd — 100,0%; cpennsis ornerka mapamerpa — 100 6asios).

Tabnuma 6.1 — Honsa nonygateneit ycinyr MYK «CKII «Cokom» 3CIIT
YIIOBJIETBOPEHHBIX I0OPOKENATETLHOCTHIO U BEKITMBOCTHIO

paOOTHUKOB OpraHu3amuu, %o

Ne IMapameTtpsl / noka3arenan ‘ %
4 JobporkenaTesIbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3aluu

41 | Honsa mosyuyaTesiell yciayr, YAOBJIETBOPEHHBIX J00POXKEIATEIbHOCTHIO,
BEXJIMBOCThIO PAaOOTHUKOB OpraHU3alMH, OOECHEUMBAIOLIUX MEPBUYHBIN
KOHTaKT Y  HH(OpMHpOBaHUE MOJydarenas yciayru (paOOTHUKU
CIPAaBOYHOM, KaCCHUpPbl M MpPOUYee) IPU HEMOCPEACTBEHHOM OOpallleHuu B

OpraHu3aIHIo 100,0
4.2 | lonsa mnodydaTeseil yclyr, YAOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTBIO,

BEKIIMBOCTBIO pabOTHUKOB OpraHu3aluu, 00ecreunBaronXx

HENOCPEJCTBEHHOE OKA3aHUE YCIYry IpU OOpaIlleHUH B OpraHu3aIuio 100,0

43 | Homs momydarenedt ychayr, YIOBIETBOPEHHBIX JT00pOKEIATEIHHOCTHIO,
B&KJIMBOCThIO  paOOTHHUKOB  OpraHU3alMi  IpHU  HUCIOJIb30BAHUU
JMICTAaHIIMOHHBIX ()OPM B3aUMOIECHUCTBUS 100,0
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Tabnuma 6.2 — Cpenarie 3HAYCHUS OIICHKH TTapaMETPOB, XapaKTePU3YIOIINX
BOCIIPUSITUE OMPOIICHHBIMU MOTYYaTeIIMHU YCIYyT H100pOXKeNaTeIbHOCTH 1
BexxiuBocTH paboTHHKOB MY K «CKI «Cokom» 3CII, 6anibl

Ne ITapameTpsl / nokasareu \ Bajbl

4 I[OGpO)KeJIaTCHBHOCTB, BCXKJIMBOCTb pa6OTHI/IKOB OpraHu3alun

4.1 | Hona mostyyaTenaed ycCIiyr, YIOBJIETBOPEHHBIX I00pPOKEIATENBbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allM, 00eCIIeUNBAIOIIUX MEePBUYHBIHI
KOHTaKT M HH(MOPMHUpPOBaHME TMOJIydaTenss yciayrd (paOOTHHMKH
CIPaBOYHOM, KaCCUPBI U IpOYEe) MPHU HEMOCPEICTBEHHOM OOpaIlleHU! B

OpraHU3aINIo 100
4.2 | Jlons mosywatenel ycCIyr, YZOBJIETBOPEHHBIX I10OPOKENaTeIbHOCTBIO,

BEXITMBOCTBIO pabOTHUKOB OpraHu3aium, 00€eCIIeunBaOIIIX

HEIMOCPEACTBEHHOE OKa3aHNe YCIYTH NP 00paIlleHNH B OpraHn3aIiio 100

4.3 | dons moaydaresield YCIyr, YAOBICTBOPEHHBIX JT00POXKENATEILHOCTHIO,
BE&KIMBOCTBIO  PA0OTHHKOB  OpraHU3ali¥i  MPH  HMCIOJb30BAHHUU
JUCTAHIIMOHHBIX (JOPM B3aUMOJICHCTBUS 100

HNurterpanbHble MOKa3aTeNM BOCHPUSITHUS ONPOILICHHBIMU MOJy4aTeNIIMU
yCIyr mo0poxenarebHOCTH U BeIMBOCTH paboTHHKOB MYK «CKI] «Cokom»

3CII mpencrapiieHsl B Tabnuie 6.3 u Ha pucyHke 6.1.

Tabnuna 6.3 — HTerpaibHble TOKa3aTesd BOCIPUATHUS ONPOIIEHHBIMU
HOJTy4YaTeJIIMU YCIIYT 100pOXKENaTeIbHOCTH U BEXKIJIMBOCTH paOOTHHUKOB
MVK «CKL «Coxom» 3CII, 6amisr

Koad punment 3navyenne
Ne IHapameTpsl / mokazaresu Banabl 3HAYNMOCTH noKazareJis,
ToKAa3areJisi 0aIbI

4 | 1oOpoxenaTesbHOCTb, BEXKIMBOCTh PAOOTHUKOB OpraHU3aLiN
4.1 | Jlonst momyuaTeneil yciyr, YAOBJIETBOPEHHBIX
J00pOXKENIATETBHOCTBIO, BEKIIMBOCTBIO
pabOTHUKOB OpraHu3alii, OO0ECIEYUBAIONIIX
NEPBUYHBI  KOHTakKT W  HMH(OpPMUpPOBaHHE
noiy4arens yciuyrn (paOOTHUKH CIIPaBOYHOM,
KacCHpbl M Tpoyee) IMPH HEMOCPEICTBEHHOM

o0palleHny B OpraHu3aIHi0 100 04 40,0
4.2 | JJons momyyaTeneil yciyr, YAOBJIECTBOPSHHBIX
JI00pOXKENATETbHOCTBIO, BEXJIMBOCTHIO

paOOTHUKOB OpraHU3alluK, OOCCIICYMBAIOIINX
HEMOCPE/ICTBEHHOE  OKa3aHWE yYCIyrd Tpu

00palIeHUU B OPraHU3AIHIO 100 04 40,0
4.3 | Jlons momyuateneil yciyr, YAOBJIETBOPSHHBIX

JI0OPOIKENATETBHOCTHIO, BEKJIMBOCTBIO

pabOTHUKOB OpraHWU3AIlMH TPU HCIOIH30BAHUU

JIUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHUS 100 0,2 20,0

Bcero mo moka3zaremo 4, 6ajjioB 100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB
opraHusaumu, obecrneymBaloLLUX NEPBUYHbIA KOHTAKT
¥ MHGOPMUPOBaHKE MOYYaTeNA YCIYTU

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB
opraHusauumu, obecneynBaloLMX HEMoCpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHn B OpraHusaumio

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB 20.0
OpraHusaLu1 Npu UCMoNb30BaHUK AUCTAHUMOHHbIX !

dopm B3anmoeincTems

Bcero, 6annos 100

Pucynok 6.1 — IHTErpanbHbIe MTOKA3aTeId BOCIPUATHS OMPOIICHHBIMH
MOJTYYaTeIIIMA YCIIYT TOOPOXKEIaTeIbHOCTH M BEXKIMBOCTH PAaOOTHHKOB
MVYK «CKL «Coxom» 3CII, 6amis

Anamn3 uHTerpanbHbix mokazarened MYK  «CKL «Cokom» 3CII
MOKa3bIBAET, YTO B OTHOIICHUHU JOOPOXKEIATEIbHOCTU U BEXKIUBOCTH PAOOTHHKOB
3apKCHPOBAHHBIC OIICHKU IMapaMEeTPOB HAXOMASTCS HA BBICOKOM YPOBHE:

- mo noka3zateimo 4.1 — 40 6aymtoB u3 40 BO3MOKHBIX;

- o noka3aremo 4.2 — 40 6amtoB u3 40 BO3MOKHBIX;

- o mokazareiio 4.3 — 20 6amioB u3 20 BO3MOXKHBIX.

HuTterpanpHas oleHKa M0 JJaHHOMY HaOoOpy MapaMeTpoB 3auKCHpOBaHa Ha

MakcumanbHoM ypoBHE — 100 6ayoB (Tabmmia 6.3, pucyHok 6.1).
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7. Iloka3aTeJiM y10BJIECTBOPEHHOCTH YCJIOBUAMM OKA3aHHUA YCJIYT,
Npea0CTABJIsIEeMbIX OPraHu3anueil KyJabTypbl

Pe3ynbrars! ompoca mo paszieny «y0081emeopeHHOCb YCA0BUIMU OKA3AHUS
yenye» B MYK «CKI «Coxom» 3CII moka3bIBalOT, YTO PECHOHACHTHI BBICOKO
OIICHMBAIOT M3ydaeMble IMapaMeTpsl (I0JIS yIOBICTBOPEHHBIX TOJIydaTeeld yCiyrT,
Cpe/IHUE 3HAYEHUs OLCHKHU mapameTpoB) (Tabmuiml 7.1-7.3):

- TOTOBHOCTh PEKOMEHI0BATh OPTraHU3AIMI0 POJACTBEHHHUKAM W 3HAKOMBIM
(omenka ynosneTBopeHHOCTH — 99,1%); cpenHss orneHka napamerpa — 99 6amios);

- IOBJICTBOPEHHOCTh  rpa)ukoM  paboThl  opraHu3anuud  (OICHKA
ynoBierBopeHHoctH — 99,8%; cpennss onenka nmapamerpa — 100 6amios);

- YIOBJIETBOPCHHOCTH B IIEJIOM YCJIOBHSIMHU OKa3aHHS YCIYT B OpTaHU3AlUU

(omenka ynoBneTBopeHHOCTH — 99,8%); cpenHss ornenka napamerpa — 100 6ayuioB).

Tabmuma 7.1 — Jons nomyuarenent yeinyr MYK «CKL «Coxom» 3CI],
YIIOBJIETBOPEHHBIX YCIOBUSIMHU OKa3aHUS YCIYT, %o

Ne IapameTpsl / noka3aTesu \ %

5 Y IOBJIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUS YCIIyT

5.1 | lons momyyaTeneil yciuyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHH3aIIHIO
POACTBEHHHKAM U 3HAKOMbIM 99,1

5.2 | lons mosy4yatened yciIyr, yIOBIETBOPEHHBIX TpadUKOM  pabOThI
OpraHu3aIuu 99,8

5.3 | ons mosydaTened yCiyr, YIOBIETBOPEHHBIX B IIEJIOM YCJIOBUSIMH
OKa3aHUs yCIyT B OpraHu3aluu 99,8
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Tabmuua 7.2 — Cpennue 3Ha4€HUS OIICHKHU MTApaMETPOB, XapaKTePU3YIOIINX
ynoBieTBopeHHOCTh nosrydaresied yenyr MYK «CKI «Cokom» 3CII ycnoBusimu
OKa3aHMsl yCIyr, Oabl

Ne ITapameTpsl / nokasareu \ Bajbl

5 Y 10BIE€TBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCIYT

5.1 | Hons momydarened  ycimyr, KOTOpble TOTOBbI  PEKOMEHI0BAaTh
OpraHu3alMI0 POACTBEHHUKAM U 3HAKOMbBIM 99

5.2 | Jlons momyuatenei ycayr, YIOBJIETBOPEHHBIX TpadukoM paboOThI
OpraHu3aluu 100

5.3 | Jonms momywaTeneil yciyr, YIOBIETBOPEHHBIX B IIEJIOM YCJIOBUSMU
OKa3aHUs yCIyr B OpraHu3aluu 100

Tabmuma 7.3 — PacnipeneneHue 0TBETOB TPy PECTIOHIEHTOB Ha BOMPOC
«I"oToBBI I BBl peKOMEH10BaTh 3Ty OPraHU3alui0 KyJIbTYpbl
CBOMM POJICTBEHHHMKAM U 3HAKOMBIM ?», %o

No Opranusanus Omnpenesenno | Ckopee | Ckopee Touno | 3arpyaunsiioch
KYJIbTYPBbI roToB rOTOB | He rOTOB | He TOTOB OTBETUTH
1 | MYK «CKI]
«Coxom» 3CII 89,0 10,1 0,5 0,2 0,2

HNHTerpasibHble  MOKa3aTeNd, XapaKTePHU3YIOIIUME  YJIOBJICTBOPEHHOCTh
nonyuareneit yenyr MYK «CKI «Coxkon» 3CII ycnoBusiMu OKa3aHHUsS YCIYT,

npejacTaBieHbl B Tabnuie 7.4 u Ha pucyHke 7.1.

Tabnuma 7.4 — IHTerpasibHbIE TOKA3aTeIH, XapaKTePU3YIOIIne
ynoieTBopeHHOCTh nosydarenend yenyr MYK «CKI «Cokom» 3CII ycnoBusimu
OKa3aHUs YCIyT

Ko>pduuuent 3HaueHue
Ne I[MapameTpsl / noka3arean Baaabl | 3HaYuMoOCTH nokKasareJis,
noKa3areJis 0aJLIbI

5 | YI0BIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT
5.1 | Jons momyuaTteneid  ychmyr, KOTOpbIE
TOTOBBl PEKOMEHJO0BATh  OPraHU3aILHIO

POJICTBEHHHKAM U 3HAKOMbBIM 99 0,3 29,7
5.2 | Hons noJyJyaTeseu yCIIyT,

YIOBJIETBOPEHHBIX  rpauKoM  pabOThI

Opra"u3anuu 100 0,2 20,0
5.3 | Hons noJyJyaTeseu yCIIyT,

YIIOBJICTBOPCHHBIX B IICJIOM YCJIOBUSIMU

OKa3aHUs YCIYT B OpraHu3aluu 100 0,5 50,0

Bcero mo moxasareJo 5, 0aJ1J10B 100
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[ona nonyyateneid ycnyr, KOTOpble rOTOBbI
PEKOMEH/I0BaTh OPraHU3aLMIO POACTBEHHUKAM U 29,7
3HAKOMbIM

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX

20,0
rpadurom paboTbl OpraHusayum

[ona nonyyateneid ycnyr, y10B/€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OPraHn3aLmm !

Bcero, 6annos 100

Pucynok 7.1 — MHTErpasibHbie MOKA3aTEIN, XapAKTEPU3YIOIINE
ynosiierBopeHHOCTh noitydareneit yenyr MYK «CKL «Cokom» 3CII ycnoBusiMu
OKa3aHus yCayr, Oajuibl

Anamm3  uwHTerpanbHbix mokazarenedn MYK  «CKL  «Cokom»  3CII
MTOKa3bIBAET, YTO B OTHOIICHUH YIAOBJICTBOPCHHOCTH YCJIOBHSIMH OKa3aHHUS YCIYT
3apuKCHpPOBaHHBIC OIICHKH ITApaMETPOB HaXOASTCS Ha BBICOKOM YPOBHE:

- mo nmokaszateimo 5.1 — 29,7 6amna n3 30 BO3BMOKHBIX;

- o noka3areimo 5.2 — 20 6am1oB u3 20 BO3MOKHBIX;

- o mokasaremro 5.3 — 50 6amioB u3 50 BO3MOKHBIX.

HuTterpanpHas oreHka o JaHHOMY Ha0Opy mapaMeTpoB 3aUKCHUpOBaHA HA

BbICOKOM ypoBHE — 100 Gamnnos (Tabnuima 7.4, pucyHok 7.1).
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TakuM 00pa3oM, N0 JaHHBIM COIMOJIOTHUYECKOr0 OMpoca, MOTpeOuTenn
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHUBAIOT OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIUU
00 oOpraHmMzanuu KyJabTypbl, pa3MEIICHHON Ha WH(OPMAIIMOHHBIX CTEHIAX H
caurte;

- Ha BBICOKOM YPOBHE OILICHMBAIOT KOM(OPTHOCTH YCIOBUM MPEIOCTABICHHUS
YCIIYT, a TaKXke JoOpOoKeNaTeIbHOCTh U BEKIUBOCTh pa0OTHUKOB OpraHU3allNY;

- B LEJIOM Ha YJOBJIETBOPUTEILHOM YPOBHE OILEHHBAIOT JOCTYMHOCTH B
OpraHu3aluu KyJIbTYpbl YCIYT il UHBAIU]IOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJOBJIETBOPEHHOCTH YCIOBUSIMU
okazaHus yciyr, u roroBel pekomeHnoBatb MYK «CKIL «Coxom» 3CII cBoum

POACTBCHHHUKAM W 3HAKOMBIM.

41



8. 3akioueHue

(moka3zaTeny He3aBUCMMOM OLICHKM KaueCTBa YCJIOBUI OKa3aHUs YCIYr OpraHUu3alMeil KyJbTypbl 1 pa3MelleHHs Ha

http://bus.gov.ru)
Ne IlapameTpsl / noka3arean MYK «CKI «Coxos» 3CII
1 | OTKpBITOCTB M JOCTYITHOCTb HH(OpPMAILIUU 00 OpraHnu3aluu KyIbTyphl, OaJuIbl
1.1 | CoorBercTBUE HH(pOPMALUU O JAEATEIBHOCTH OpraHU3allMM, pa3MeEIleHHOM Ha OO0ILEAOCTYIHbIX
UHPOPMAIIMOHHBIX pecypcax, MNepeyHro HHpopManud W TPeOOBaHMSAM K HEH, YCTAHOBJICHHBIM
HOPMaTHUBHBIMU IIPAaBOBbIMHU AKTAMHU 24,6
1.2 | OGecrieueHne Ha OPHUIMATEHOM CalTe OPraHU3alMK HAIMYWS U (PYHKIMOHUPOBAHUS TUCTAHIIMOHHBIX
croco0oB 00paTHOM CBSI3M U B3aWMOJIEH CTBUS C IOJYYaTEeJIIMU yCIIyT 30,0
1.3 | lonst monyuaTtenei yciyr, yIOBIECTBOPEHHBIX OTKPBITOCTHIO, TTOJHOTOW U JIOCTYITHOCTHIO MH(OpMAIIUU
0 JICATENFHOCTH OpraHM3allid, pa3MENIeHHOW Ha WHQOPMAIMOHHBIX CTEHJIAX, Ha caiTe B
MH(}OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu « HTepHeT» 40,0
Hroro mo pazneay 1 95
2 | KoMmdopTHOCTH yCI0BHI PEeaOCTaBIECHHUS YCIYT, Oaibl
2.1 | Obecnieyenne B opraHu3aii KOM(GOPTHBIX YCIOBHH I TPEIOCTABICHUS YCIIyT 50,0
2.3 | lons moxy4ateneit yCiyr, yIOBIECTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHNA MPEJOCTABIECHUS YCIYT 50,0
HToro no pazuenay 2 100
3 | JoCTymHOCTb yCIYT JJIsl HHBAJIUIO0B, OaJUTBI
3.1 | O6opynoBaHHe TEPPUTOPUH, NPUIIETAIOLIEH K OpraHU3aluy, U €€ MOMEUICHUH ¢ y4eTOM JOCTYIHOCTH
JUTSI UHBAJIH]IOB 6,0
3.2 | ObecnieueHne B OpraHM3alMM YCIOBUH JOCTYNHOCTH, MO3BOJSIOIIMX HHBAJIMIAM IOJy4yaTh YCIIyTU
HapaBHE C IPYTHMHU 24,0
3.3 | Hous mosydaTesield yeiuyr, YA0OBJISCTBOPEHHBIX TOCTYITHOCTBIO YCIIYT JIsl HHBAJIMIOB 16,8
Hroro no pazgeny 3 47
4 JloOposkenaTeabHOCTh, BEKIUBOCTh PAOOTHUKOB OpPraHU3alliK, OaJljIbl
4.1 | dons momydarenedl yclyr, yIOBJIETBOPEHHBIX J00pOXKeIaTeIbHOCTBIO, BEXKIMBOCTHIO PaOOTHUKOB
OpraHu3aIy, 00eCIeUnBAIONIMX IIEPBUYHBIA KOHTAKT U HH(GOPMUPOBAHHUE MTOJTYYaTeNsl YCIyTH 40,0
4.2 | donsg momydarenedl yCIyr, yJIOBJIETBOPEHHBIX J00pPOXKeIaTeIbHOCTbIO, BEKIMBOCTHIO pabOTHHUKOB 40,0
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http://bus.gov.ru/

Ne ITapameTpsl / moka3aTeu MYK «CKI «Coko.»» 3CII
OpraHM3aIyy, 00eCIeunBAIOIINX HEOCPEICTBEHHOE OKa3aHUE YCIYTH MPU 00paIeHNH B OPraHU3aIHIo

4.3 | Jons momyyaTened yCIyr, YAOBIETBOPEHHBIX TOOPOKENATEIHHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHU3aIMy MPY M CIOIb30BAaHUH JUCTAaHIIMOHHBIX (HOPM B3aUMOACHCTBUS 20,0
Hroro no paznenay 4 100

5 | YI0BJIETBOPEHHOCTD YCIOBUSMH OKa3aHUs YCIIyT, OajlIbl

5.1 | Jlons nomyvaTelsiell ycayr, KOTOPbIE TOTOBEI PEKOMEHI0BATh OPTaHU3aIUI0 POJICTBEHHUKAM U 3HAKOMBIM 29,7

5.2 | Jous moy4aTeseld yeiayr, yIOBIETBOPEHHBIX Ipa)uKOM padOThl OpraHUu3aIuu 20,0

5.3 | Jlons mosyyaTtenel yciyr, YOBJIETBOPEHHBIX B I1EJIOM YCJIOBUSMHU OKa3aHUsl yCIYT B OpraHU3aIlluu 50,0
HToro mo pazneiay 5 100
Hmozo no pazoenam 1-5 (unmezpanvholii nokazames) 442
Ilokazamens oyenku kauecmea no opeanusayuu (6 cpeonem no pazoenam 1-5) 88
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442

95 100 100 100
88
47
1 1 1 1 1 1
OTKPLITOCTb K KomdopTHOoCTb yonosuid [locTynHocTbycnyrana JlobpoxenatenbHocTb,  Y/A0B/IeTBOPeHHOCTs  MToro no pasgenam 1-5  ToKasaTenb OUeHKU
LOCTYMHOCTb npeaocTasieHus ycayr WMHBaNINA0B BEHUIMBOCTb PAabOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no
nHdopmaummn ob OpraHu3saumm ycnyr opraHusaumm (B
OPraHu3auUmMm RyIbLTYpPbI cpegHem no pasjenam
1-5)

Pucynok 8.1 — CpenHue 3Ha4C€HHSI OIIEHKH IMTapaMeTPOB, XapaKTEPU3YIONTUX KAa4eCTBO YCIOBHM OKa3aHUS yCIyT
B MVYK «CKII «Coxom» 3CII, 6amisl
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9. BoIBOABI M NIPEAJTOKEHUSI 110 COBEPUIEHCTBOBAHUIO eI TeJIbHOCTH
OpraHu3anuM KyJbTYypPbl

9.1 BeIBOaBI

Pesynbratel cOopa u 0000mieHHsT wHGOpPMAMU O KauvyecTBE YCJIOBUU
OKa3aHusi YCIYr B MYHHIUIIAIGHOM YUPEXKIECHUH KyJIbTypbl «ColHalbHO-
KYJIbTYpHbIH  1HEeHTp «CoKOoM» 3HWMOBHHUKOBCKOI'O  CEJIBCKOrO  IOCEJICHUS
3UMOBHHMKOBCKOTO paifoHa PocTOBCKOM 00J1acTH TO3BOJIAIOT CAEIaTh CIEAYIOIINE

0011E BBIBOBL:

1. Ilo oTKpBLITOCTH W AOCTYNHOCTH HH(popManuu 00 OpraHu3anuu
KYJbTYPBI:

1.1 Ha caiite opraHu3amuyi HEOOXOAMMO pa3Memarh OOMbIIUNA 00BEM
JOKYMEHTOB,  PEIVIAMEHTUPYIOIIUX W XapPaKTEPU3YIOIIHUX  JESITEIBHOCTh
opranu3aiuuu (y4peauTeabHble JOKYMEHTBI, JIOKaJlbHblE HOPMATHBHBIE AaKThI,
IUTAHOBBIE U OTYETHBIE JOKYMEHTBI 38 COOTBETCTBYIOLIME IEPUOIBI BPEMEHH ).

1.2B pamkax [JaHHOTO pasJena, Ha OCHOBE W3YYCHHS MHCHHS
PECHIOHJIEHTOB, TAaK)X€ OCYILECTBJICHA OLEHKAa JOJIM IOJIydaTesied YCHyT,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOW W JAOCTYMHOCTHbIO MHGOPMALUHU O
JESITEeIbHOCTH OpPraHM3alliy, pa3MelleHHOW Ha WH(GOPMAIIMOHHBIX CTEHJaX U Ha
caifte B MH(OPMaIIMOHHO-TEIEKOMM YHHUKAIIMOHHOI ceTn «HTepHeT».

1.3 AHanu3 pe3yabTaToB BOCHPUATHS IOJNY4YaTENIMU YCIYT OTKPBITOCTH,
nonHoTH U gocTynHocty uHpopmanmu 0 MYK «CKI «Coxom» 3CII nokassiBaer,
YTO PECHOHAEHTHl BBICOKO OLEHUBAIOT M3ydaeMble mapaMeTpbl (0
yIOBJIETBOPEHHBIX MMOJTy4YaTeIeH yCayr, CPETHUE OLICHKU MTapaMEeTPOB):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IOJHOTOM ¥ JOCTYIHOCTBIO
MH(OpMaIKU O IEATETbHOCTH OpraHu3aliy, pa3MeleHHON Ha NH(OPMAIIMOHHBIX

creHgax (ouenka yaomiaeTBopeHHOCTH — 100,0%; cpenHsis oueHka mapamerpa —

100 6ammoB);
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- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJMHOTOM W JOCTYIMHOCTBIO
uHOpMaIIMK O JEATEIbHOCTH OpraHU3alluM, Pa3MEIIEHHON Ha cailTe B CeTH
«aTepuer» (omnenka ymosieTrBopeHHocTd — 100,0%; cpemaHsis omeHka mapamerpa
— 100 6amoB).

1.4 Ananu3 wunterpanbHbix nokazarened MYK «CKL[ «Coxom» 3CII
MOKA3bIBAE€T, YTO B OTHOIICHUH OTKPBITOCTH M JIOCTYIMHOCTH WH(MOpMAIINH
3a()MKCUPOBAHHBIE OLICHKU MapaMeTPOB HAXOATCSI HA BHICOKOM YPOBHE:

- o nokazareimo 1.1 — 24,6 6amna n3 30 BO3BMOKHBIX;

- mo nokasareiro 1.2 — 30 6amnoB u3 30 BO3MOXKHBIX;

- o mokazarenio 1.3 — 40 6amnoB u3 40 BO3MOXHBIX.

Taxum ob6pazom, MYK «CKIL] «Cokon» 3CII noka3ano BbICOKHI pe3ynbTar

IO ITOKa3aTesIsIM JIaHHOTO paszzena (95 6amioB n3 100 BO3MOKHBIX).

2. 1o koM(popTHOCTH yCJI0BUIA NIPEIOCTABJIEHUS YCIYT

2.1 3HaueHns MmapaMeTpoB MO JaHHOMY pasnaeny (m. 2.1) AeMOHCTPHPYIOT
OTCYTCTBUE Ne(UIUTOB / HEIOCTAaTKOB IO TOKAa3aTeNsIM, XapaKTepU3yIOIUM
KOM(OPTHOCTD YCIIOBUW NMPEAOCTABIECHUS YCIIYT.

2.2 B paMkax 3TOro pasiena Ha OCHOBE W3YYCHHS MHEHHS TOJydaTeseu
yCIyr OCYILIECTBJIEHA OILIEHKa JOJM ToJydaTeneil ycayr, yIOBIETBOPEHHbIX
koMpopTHOCTHIO YeioBuit penoctasienus ycayr B MYK «CKII «Cokomn» 3CII.

2.3 AHanu3 pe3ysibTaTOB BOCHPHUATHUS MOIYy4YaTeSIMU yCIyTr KOM(OPTHOCTH
ycioBuii npegocrasienus yciyr B MYK «CKI «Cokom» 3CII noka3eiBaeT, 4To
PECHIOHJIEHTHI ~ BBICOKO  OLIGHMBAIOT  M3y4aeMmble  THapameTpbl (1o
yJIOBJIETBOPEHHBIX MOJTy4YaTeNed yCayr, CpeIHUE 3HAUYCHUSI OLICHKU MapaMeTpPOB):

- YIOBJIETBOPEHHOCTh HAMYUEM KOMQOPTHOU 30HBI OT/AbIXa (OXKHIAHUS)
(olLIeHKa YAOBJIETBOPEHHOCTH — 99,5%; cpenusis oueHka napamerpa — 100 6amioB);

- YAOBJIETBOPEHHOCTh HAJIMYMEM U TOHSITHOCTbIO HAaBUTAIlMU BHYTPHU
opraHu3aiuu (OoIeHKa yIoBICTBOPEHHOCTH — 99,8%; cpemHss OlleHKa IapamMerpa

— 100 6amnmoB);
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- YIOBJIETBOPEHHOCTh  JIOCTYIMHOCTHIO  NHUTHEBOM  BOAbl  (OIIEHKA
ynoBieTBoOpeHHOCTH — 99,3%; cpeaHss olleHKa rmapaMmerpa — 99 6amion);

- YAOBJIETBOPEHHOCTh ~ HAJMYUEM M JOCTYNHOCTbIO  CAHUTAPHO-
TUTUEHUYECKUX TIOMEIICHH (OIleHKa YAOBIETBOpeHHOCTH — 99,5%; cpenuss
orieHka mapamerpa — 100 6asmioB);

- YAOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHUEM MOMENIEHUW OpraHu3aluu
(olieHKa yIoBJIETBOpeHHOCTH — 99,8%; cpeausis olieHka rnapamerpa — 100 6amioB);

- YAOBJIETBOPEHHOCTh BO3MOXXHOCTBIO OpoHUpPOBaHUS
YCIIYTH/IOCTYMIHOCTRIO  3allUCH  Ha TMOJlydeHue ycayru (mo TenedoHy, c
ucrosib3oBaHueM cetu «VHTEpHET» Ha OMUIIMATEHOM CalTe OpraHW3aIuu, MPU
JUYHOM TMOCEHIeHUH W Tp.) (OLEeHKa yAoBieTBOpeHHocTH — 99,5%; cpennsis
orieHka mapamerpa — 100 OamioB).

2.4 Ananu3 wunTerpanbHbeix mokazarened MYK «CKL «Coxom» 3CII
MOKA3bIBAET, YTO B OTHOIICHUH KOM(POPTHOCTH YCIOBHM NMPEAOCTABICHUS YCIYT
3a()MKCUPOBAHHBIE OLICHKU MapaMeTPOB HAXOJATCSI HA BHICOKOM YPOBHE:

- o noka3zareio 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- 1o nokazarento 2.3 — 50 6awioB u3 50 BO3MOXKHBIX.

Takum ob6pazom, MYK «CKI] «Cokon» 3CII moka3zano BBICOKHI pe3yibTar

1o nokazaresisim ganHoro paszaena (100 6amios u3 100 BO3MOXKHBIX).

3. ITo 1OCTYNMHOCTH YCJIYT 1JIsl HHBAJIUIO0B:

3.1Tlo pe3ynpraTaM  MOHUTOPHHTa  3aUKCUPOBAHBI  CJENYIOIIHE
Hegpoctatku (neduiute) MYK «CKI] «Cokom» 3CII B obecriedeHrH JOCTYITHOCTH
YCIYT JISl HHBAJIUJIOB:

1) OTCyTCTBHE BBIJICTICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUJIOB.

2) OTcyTcTBHE aMaNTHPOBAHHBIX JIM(PTOB, MOpPYyYHEH, pPACIIMPEHHBIX
JBEPHBIX IMPOEMOB.

3)  OTtcyrcTBHE CMEHHBIX KPECeI-KOMSICOK.
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4) OTtcyTCcTBHE CHEIUAILHO 000PYA0BaHHBIX CAHUTAPHO-TUTUEHUYECKUX
MIOMEIICHUI B OpraHU3aIluu.

5)  OrcyrcTBue nyONMMpOBaHUS ISl WHBAJHIOB IO CIYXy W 3PCHUIO
3BYKOBOU U 3pUTEIHHON HH(POPMAIIUH.

6) OTcyTCTBHME BO3MOXKHOCTH TIPEAOCTABJICHUS HWHBAIUIAM IO CIYXYy
(cIyXy M 3peHHIO) YCIYT CypJonepeBoIIrKa (TH(I0CYPAOIEPEBOTUMNKA).

7) OTcyTCTBHE BO3MOXXHOCTH MPEOCTABICHUS YCIYT B IUCTAHIIMOHHOM
peXKUME WA HA IOMY.

3.2 B pamkax 3TOro pasaena Ha OCHOBE M3YyUYCHHS MHEHHUS PECIOHICHTOB
OCYIIECTBIICHA  OIIEHKA JOJW  [MOojJy4yarelied  yCIyr,  yJIOBIE€TBOPEHHBIX
nocTynHOCThIO yenyr mid uHBaa0B B MY K «CKI] «Cokom» 3CII.

3.3 AHanu3 pe3ysbTaTOB BOCHPHATHS TOMYyYaTEISIMA YCIIYT JTOCTYITHOCTH
yeayr g wuHBamaoB B MYK «CKIL «Coxon» 3CII moka3blBaeT, 4YTO
PECIIOHJICHTHI B 1I€JIOM YJOBJICTBOPUTEILHO OIEHUBAIOT M3y4aeMbI€ MapaMeTphl.
3adukcupoBaH pa3OpoC 3HAUCHUH  YAOBJIECTBOPEHHOCTHM TNOTpeOUTENEH 1O
napamerpam 1. 3.3, a Takke 3aUKCHPOBaHBI HU3KHE 3HAYCHHS 110 HEKOTOPBIM
napamMerpam (105 YJAOBJIETBOPEHHBIX TMOJydyaTesied yCIIyr, CpeHue 3HauYCHUs
OLICHKH MapaMeTPOB).

3.4 Anamu3 uHterpanbHbix mnokazarened B MYK «CKL «Cokom» 3CII
MOKa3bIBA€T, YTO B OTHOIICHHM JOCTYIHOCTH YCIYr JUIsl WHBAJIUIOB
3a()UKCUPOBAHHBIC OIIEHKH TMapaMeTpPOB B OCHOBHOM HaXOJATCS Ha CpPEIHEM
YpOBHE:

- o nokasareiro 3.1 — 6 6amioB u3 30 BO3MOKHBIX;

- o nokaszareito 3.2 — 24 6amna u3 40 BO3MOKHBIX;

- mo noka3areito 3.3 — 16,8 6amna u3 30 BO3MOKHEIX.

HuTterpanbHas olieHKa MO TaHHOMY Ha0Opy MmapaMeTpoB 3aUKCUpPOBaHA HA

ypoBHe 47 6amioB u3 100 BO3MOXKHBIX.
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4. I1o no0poxeNaATeTbHOCTH, BEKJIUBOCTH PAOOTHUKOB OPTaHU3AIUH

4.1 Ananus PE3yNIbTaTOB BOCTIPUATHUS MOJIy4aTeIsIMU yCIyT
no0pokenarebHOCTH, BEXJIUBOCTH paboTHUKOB MVYK «CKIl «Cokom» 3CII
MOKA3bIBAET, UTO PECTIOH/ICHTHI BHICOKO OIIEHUBAIOT U3Yy4YaeMble MmapamMeTphl (0
yJIOBJIETBOPEHHBIX MOJTydaTesiel yCayr, CpeIHUE 3HaUYCHUsI OLICHKU MapaMeTpOB):

- 100poXenaTeIbHOCTh,  BEXKIMBOCTH  PAaOOTHUKOB  OpTraHH3aIUH,
o0ecreurBaroIMX MEePBUYHBIM KOHTAKT U MH(OOPMUPOBAHUE TMOJTyUaATENs YCIYTU
(onenka ymonerBoperHHoctd — 100,0%; cpemusas omenka mapamerpa — 100
0aioB);

- 10OpOoKeNmaTeabHOCTh,  BEXKIWBOCTH  PaOOTHUKOB  OpTaHH3AIUH,
00€eCIEeYnBAIOIIUX HEMOCPE/ICTBEHHOE OKa3aHUEe YCIyrM Npu OOpallleHUud B
opranuzaiuio (oreHka yaonietrBopeHHOCTH — 100,0%; cpenHss olieHKa rapamerpa
— 100 6amoB);

- J00pOXeIaTeIbHOCTh, BEXKIMBOCTh pPAOOTHUKOB OpraHU3alUud IPU
HCIIOIb30BAHUU JTUCTAHIIMOHHBIX dbopm B3aUMOJICHCTBUS (oieHKa
ynosieTBopeHHocTH — 100,0%; cpenuss onenka mapamerpa — 100 6amos).

4.2 Ananmu3 wunTerpanbHbix mokazareneir MYK «CKIL «Cokom» 3CII
MOKA3bIBAET, YTO B OTHOIICHHUH JTOOPOKENATEIHHOCTHA U BEXKJIMBOCTH PAOOTHUKOB
3a(UKCUPOBAHHBIE OLICHKU MapaMeTPOB HAXOATCS HA BHICOKOM YPOBHE:

- o noka3zareio 4.1 — 40 6amnoB u3 40 BO3BMOKHBIX;

- mo nokasareiro 4.2 — 40 6amnoB u3 40 BO3MOXKHBIX;

- o mokazarenio 4.3 — 20 6aoB u3 20 BO3MOXHBIX.

WNuTerpanbHas olleHKa 10 JaHHOMY Ha0opy mapameTpoB 3aUKCHpoBaHa Ha

MakcuManabHOM ypoBHe — 100 6amioB.

5. I1o y10B/1I€ETBOPEHHOCTH YCJIOBUSIMHM OKA3AHUS YCJIYT -

5.1 Pe3ynbrarel ompoca IO pa3feny «yIdOBJIETBOPEHHOCTh YCIOBHUSIMU
okazanus ycinyr» B MYK «CKII «Coxon» 3CII moka3pIBalOT, 4TO PECIOHICHTHI
BBHICOKO  OIGHMBAIOT  HW3y4daeMble mapameTpbl  (J0Jis1  yIOBIETBOPEHHBIX

noJiydaresiell ycayr, CpelHAE 3HAYE€HHsI OLIEHKH [apaMeTPOB):
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- TOTOBHOCTh PEKOMEHI0BATh OpPraHU3aIlMI0 POJICTBEHHHKAM WU 3HAKOMBIM
(olieHKa yIoBIeTBOpeHHOCTH — 99,1%; cpeaHss olieHKa rmapaMmerpa — 99 6aiion);

- YAOBJIETBOPEHHOCTh  IpadukoM  paOOThl  opraHu3aiuu  (OlLEHKa
yIOBJIETBOPEHHOCTH — 99,8%; cpennss onienka napamerpa — 100 6amioB);

- YAOBJIETBOPEHHOCTh B II€JIOM YCJIOBUSMHU OKa3aHUS YCIYT B OpraHU3aluu
(orrenka ynoyeTBopeHHOCTH — 99,8%; cpennsisi ornieHka napametpa — 100 6amioB).

5.2 Ananu3 wunHTerpanbHbeix mokazarened MYK «CKL «Coxom» 3CII
MOKa3bIBAET, YTO B OTHOIICHUH YAOBJIETBOPEHHOCTH YCJIOBHUSIMU OKAa3aHUS YCIYT
3a()UKCUPOBAHHBIE OLICHKU MapaMeTPOB HAXOATCS HAa BHICOKOM YPOBHE:

- mo nokazateio 5.1 — 29,7 6amna n3 30 BO3MOKHBIX;

- o nokasareiro 5.2 — 20 6amioB u3 20 BO3MOXKHBIX;

- 1o mokazareno 5.3 — 50 6aoB u3 50 BO3MOXHBIX.

HuTterpanpHas oreHka 1o JaHHOMY HaObopy mapamMeTpoB 3apuKcHpoBaHa Ha

BbICOKOM ypoBHE — 100 Gaos.
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Takum 00pa3oMm, N0 JAHHBIM COIMOJIOTHUYECKOrO OMpoca, MOTpeOuTenn
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHUBAIOT OTKPBITOCTh U JOCTYITHOCTh MH(GOpMAIUU
00 OpraHmMzaiuu KyJabTypbl, pa3MelIeHHOW Ha WH(GOPMAIMOHHBIX CTEHIAaX W
cairte;

- Ha BBICOKOM YPOBHE OILICHHBAIOT KOM(GOPTHOCTH YCJIOBUM MPEIOCTABICHHUS
YCIIYT, a TaKXke JoOpOKeNaTeIbHOCTh U BEKJIUBOCTh pA0OTHUKOB OpraHU3aIluu;

- B LEJIOM Ha YJOBJIETBOPUTEILHOM YPOBHE OLIEHMBAIOT JOCTYIMHOCTH B
OpraHu3aluu KyJIbTypbl YCIYT AJi1 UHBAJIUIOB;

- JIEMOHCTPUPYIOT BBICOKYIO CTEIMEHb YJIOBJIETBOPEHHOCTU YCIOBUSMU
okazanus yciyr, u roroBel pekomeHnoBatb MYK «CKIL «Coxom» 3CII cBoum

POACTBCHHHUKAM U 3HAKOMBIM.
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9.2 TlpeaJio:keHusl M0 COBEPIIEHCTBOBAHUIO IeATEJIbHOCTH OPTraHU3aluu
KYJbTYPbI

AJIMUHHUCTpaliM 3MMOBHUKOBCKOTO CEJIbCKOTO TIOCEICHHUS, HMEIOIIEH
MOJIBEJIOMCTBEHHBIC OPraHU3AlMHA KYJIbTYpPbl, MOXXHO NPEIJIOKUTh CIEAYIOIINE
MEPOMPUATHS 110 COBEPIICHCTBOBAHUIO JICITEILHOCTH OPraHU3aUU KYJIbTYPHI:

1) HampaBuTh OTYET A1 O3HAKOMIIEHHS W IPUHATHS MEP pearupoBaHUs
PYKOBOJMTENO OpPraHM3aldi KyJIbTYpbl, IPUHUMABIIEH y4acTHE B MPOBEICHUU
HE3aBHCHMOM OIICHKHM KaueCTBa.

2) [loaroToBuTh IJIAH MEPONPHUATHHA IO YCTPAHCHHWIO BBISBICHHBIX
HEJIOCTATKOB, B KOTOPOM, B YAaCTHOCTH, MPEAYCMOTPETh PA3MEIICHUE HA CaWTe
opraHuzaiuu 0osbirero oobema nHGoOpMaIuu 00 OpraHU3aluK KyIbTYpHI.

3) [IpuHATE Mepbl 10 COBEPIICHCTBOBAHHIO MAaTEPUATbHO-TEXHHYCCKOM
0a3bl M oOpraHu3aluy padoThl, O00CCHEYMBAIOIINE JIOCTYIMHOCTh YCIAYT IS
MHBAJIUJIOB U MaJIOMOOWMJIBHBIX TPaKJaH, MO TEM HAIpPaBJICHUSIM, IJ€ BbISBICHbI
neUIIUTEI W 3HAYMTCIBHOE  YHCIO  HEYJIOBICTBOPUTEIBHBIX  OIICHOK
PECTIOHIEHTOB.

4) TIpoaHanu3upoOBaTh pe3yJIbTaThI COLIMOJIOTUYECKOT0 ompoca
noTpeOuTeNel yCIIyT OpraHu3aIiiu KyJIbTYphl, U B TIpe/iefiax CBOCH KOMITETCHIIUH
pa3paboTaTh TOYEUHBIC MEPOIPHUATHS IO ONTUMHU3AIMU MPOAHATU3UPOBAHHBIX
ACIIEKTOB JICSITEIIbHOCTU JAHHOW OpraHU3allNH.

5) O3HaKOMHUTBCS C METOAMKOW IIPOBEACHUS HE3aBHCUMOH OLECHKH
KauecTBa W WCIOJB30BaTh €€ TIOKa3aTeld TpH IUIAHUPOBAHUHM PAOOTHI

OpraHnu3anuu.
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Mpuinoxenus

IMpunoxkenue 1 — [lokazaTenu, xapakTepu3yroIue o0IMe KPUTEPUH OIEHKH Ka4eCTBa YCIOBUN OKa3aHUs yCIyT

Opra"Hus3anusaMH1 KYJIbTYPbI

(manmee — opranu3arnys)

Enununna
Ne B H3MepeHus
IMoka3arenn Cnoco0 n3mepeHusi ¥ MOPAIOK BbICTABJIEHUS OLEHKHU
pasaede (3HaueHHe
noKa3zareJin)
1 OTKpBITOCTH M IOCTYNTHOCTh HHGOPMAIUK 00 OPraHU3ANNHU KYJIbTYPbl

11 CoorBerctBue  uHpopmauuu o  gearensHocTH | Kosdduument | MoHUTOpPHHT pa3MeIeHus uHpopmaruu Ha
OpraHu3aliM, pa3MEIIeHHOW Ha OO0IIeJOCTYIHBIX 3HAYUMOCTHU UH(GOPMAIIMOHHBIX CTEHAAaX B MOMEIIEHHH OPTraHU3aINH H
nH(OPMAILIMOHHBIX pecypcax, nepeuHto nHpopmanuu | nokasarens — 0,3 | Ha opUIMAIBHOM CaliTe OpraHU3aIuy.

u  TpeOOoBaHUSIM K  HEH, YCTaHOBJICHHBIM [Monyuennsie mo mm. 1.1.1-1.1.2 Gamnbl CKJIaabIBarOTCS.
HOPMAaTHBHBIMH MMPABOBBIMU aKTaMH: Cymma 6anoB aenuTcss Ha 2, pe3yibTaT OKpPYTJseTcs 10
IENIOT0 YKCIa = KOJIMYecTBO 0auioB mo mokasareno 1.1

111 Ha UWHQOPMAIIMOHHBIX CTEHJAaX B IOMEIICHUH bamier MoHUTOpUHT HMH(OPMALMOHHBIX CTEHJIOB OpraHu3aluu,

OpraHu3alNH; (ot 0 1o 100) HENOCPEACTBEHHOE ompeneneHue % Hamuuus Tpedyemon
aKTyaJIbHOW MH(OpMaLUH.
bannbl  BBICTAaBISIOTCA 1O TMpaBUjaM, H3JI0KEHHBIM B
[Tpunoxenuu 2.

112 |na  oduumarbHOM  caiiTe  OpraHu3alud B bambt MOHUTOPUHT  caiiTa OpraHU3alud, HEMOCPEICTBEHHOE
UH(GOPMAIIMIOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH (ot 0 1o 100) ompenenenne %  Hamuuus ~ TpeOyemoll  aKTyaabHOU
«HTepHeT. uHbOpMaIH.

bannel  BBICTaBISIOTCS TO TpaBWiIaM, W3JI0KEHHBIM B

[Ipunoxenun 2.

KOJIMYECTBO BAJUJIOB 10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUIUEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enununna

Ne B U3MepeHUus
Iloka3zarenn Cnoco0 n3mepeHust M NOPSIAOK BbICTABJICHHUS OLICHKHU

pasnaeJe (3HaveHme

NnoKa3areJisi)

1.2 ObecrieueHre Ha OQUIIMAILHOM CaiiTe OpraHu3aluu bambt MoHUTOpUHT caliTa OpraHu3allid, HEMOCPEICTBEHHOE
Hajauuusg U (QYHKIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 mo 100) ompeeNieHrne  Haauyus W (YHKIMOHUPOBAHHUS  HA
croco0oB oOpatHOW cBA3W M B3aumojehctBus ¢ | Koaddunuent | opunuanbHOM — caiiTeé  OpraHU3alMU  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMUA YCIIYT: 3HAYUMOCTHU Ccroco00OB  OOpaTHOM  CBSI3M M B3aUMOJEHCTBUS  C

- renedona;
- DIIEKTPOHHOM MOYTHI;
- (bopmbI LTSt noJa4u AJIEKTPOHHOT'O

obparienus / xano0bl / IPeIIOK CHHS,

- paszena «YacTo 3a1aBacMbie BOIPOCHI»;

- DJIEKTPOHHOTO CEpPBHCA— TOYYCHHE KOHCYJIbTAllUH
10 OKa3bIBA€MbBIM YCIyTam | 1p.;

- obOecrieyeHWe  TEXHHYECKOW  BO3MOKHOCTH
BBIPAXKXCHUS IMOJIYYaTCIIEM YCJIYT MHCHHS O KAa4YCCTBC
OKa3aHWs yCuyr (HaIM4YMe aHKEeThl U  Ompoca
I'paxXxaaH WM TUIICPCCHIIIKH Ha Hee).

rokazarens — 0,3

HOJTy4YaTeNnsIMU YCITYT.
3a Kaxablii (QYHKIMOHUPYIOUMH AMCTAHIMOHHBIA CIIOCO0
B3aUMOJICHCTBHSI C IMOJTy4YaTeIsIMU YCIIYT NPHCBAUBACTCS 11O
30 Oamos.

[lpn ©Hammuuu Oonee Tpex TUCTAHIMOHHBIX CIIOCOOOB
npucBauBaercs 100 Oamios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcumanpHOe 3HaueHue 30)

1.3 Jlonst momydareneid  yciyr,  yaoBieTBOpeHHbIX | Koapduuument | OneHka 3HaYeHHs MMOKa3aTess OCYIIECTBIISIETCS HAa OCHOBE
OTKPBITOCTBIO, MOJIHOTOM M JOCTYMHOCTBIO 3HaYUMOCTHU JaHHBIX  COI[MOJIOTMYECKOro  Ompoca  MojdydaTenei
uHpopMalil 0  JEATEIbHOCTH  oOpraHusamnuu, | nmokasarens — 0,4 | (morpebuTeneii) yciayr opraHu3aimH.
pa3MeIEeHHOM: CymmMa nensix gucen o sonpocam mm. 1.3.1-1.3.2 nemmrcs

Ha 2, OKPYIJISETCS A0 LEJI0ro Yncia.
Ienoe yncno = KoIMYecTBO 6AIIIOB.
1.3.1 | na uHbOopMaMOHHBIX cTeHaaX (B % OT 00IIero uncia bannsr Boruucnsiercst % MOJOXKUTENBHBIX OTBETOB (BapUaHTHI

OIPOLICHHBIX MOIy4aTeNel yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIMYHO», «XOPOILIO», «YIOBJIETBOPUTEILHO)
oT oO0mIero 4YuWciaa ONPOUIEHHBIX TIONydaTesnedl ycmuyr,
IIOJIyYEHHBIN PE3YJIBTAT OKPYTIIAETCA 10 LEJIOr0 YU CIIA.
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Enununna

Ne B U3MepeHUus
Iloka3zarenn Cnoco0 n3mepeHust M NOPSIAOK BbICTABJICHHUS OLICHKHU
pasneJe (3HaueHue
NnoKa3areJisi)
132 |mna caunte B UH(OPMaLMOHHO- bannsl Boruucnsierca % MOJOXKHUTENBHBIX OTBETOB (BapUaHTHI

TEJIEKOMMYHUKaIIMOHHOM cetn «MHTepHer» (B % oT
00111ero yucIia ONpoLIEHHBIX MOTydaTesel yCiyr).

(ot 0 1o 100)

OTBETOB — «OTIMYHO», «XOPOILIO», «YIOBJIETBOPUTEIHHON)
OT OOILIero 4Ymucna OINPOLIEHHBIX IOJdydaTeled ycuyr,
IIOJIYYEHHBIN PE3YJIBTAT OKPYTIISETCSA 0 LEJIOT0 YK CIIA.

KOJIMYECTBO BAJUJIOB T10 ITTOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 1.3
(MakcumanpHOE 3HaUeHHE 40)

3nauenne nmokasareas 1 =1.1 + 1.2 + 1.3 (makcumajabHoe 3HaueHne 100 6anoB) ***

2* KoMdopTHOCTD YCJI0BHIi PeI0CTABIEHUS YCJIYT

2.1 ObecrnieueHre B opraHu3aluu KOM(OPTHBIX YCIOBUHN bayel MoHuTOpUHT o0ecredyeHuss B OpraHu3aluu KOoM@OPTHBIX
JUISl IPEAOCTABIECHUS YCIIYT: (ot 0 1o 100) YCHOBUU JUIsl TPEAOCTABIECHHUS YCIIYT.
- HaJIM9ue KOM(OPTHOM 30HBI OTAbIXA (0KUIAHNUSA); Koadhdumment | 3a kaxmoe kKoM(OpPTHOE YCIOBHME IS IPENOCTaBICHUS
- HalM4Yue U TOHATHOCTh HaBUTALUU BHYTpPU 3HAYMMOCTHU ycIyT npucBanBaercs mo 20 6anos.
OpraHu3allny; nokazarens — 0,5 | [lpy Hanmmuum Oonee mATH KOMQOPTHBIX YCIOBHMA st
- IOCTYIIHOCTb ITUTHEBOW BOJBIL; npeaocTaBieHus ycuyT npucBauBaetrcs 100 6amios.
- HAJIMYUE U TIOCTYITHOCTh CAHUTAPHO-TUTUEHUICCKUX
MTOMEIICHUI (YUCTOTa MOMEIICHUN, HAJIMYHUE MBLJa,
BOJIBI, TYQJICTHON OyMaru u mp.);
- CAHUTAPHOE COCTOSIHME MMOMEIIEHUN OpraHu3aluni;
- BO3MOXXHOCTh OPOHHMPOBAaHHUs yCIyTH / TOCTYITHOCTD
3amUCH Ha ToNydeHue yciuyru (mo TenedoHy, ¢
ucnojbp3oBaHueM cetu «MHTepHET» HA O(QUIIUATEHOM
caiiTe opraHu3aiiy, Npyu JUYHOM MOCEHICHUHU U TP.).

KOJIMYECTBO BAJIJIOB I1O ITOKA3ATEJIIO 2.1 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAYEHUE [TOKA3ATEJIA 2.1
(MakcumanpHOE 3HaueHHe 50)
2.2 Bpewms oxumganus mpeoCcTaBlIeHUs yCIIyTH JlaHHBI MOKa3aTenb HE MNPUMEHSETCS IS OLICHKH

OpraHu3alMi KyJIbTYpBI.
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Enununna

Ne B U3MepeHUus
Iloka3zarenn Cnoco0 n3mepeHust M NOPSIAOK BbICTABJICHHUS OLICHKHU
pasneJe (3HaueHue
NnoKa3areJisi)
2.3 Jlonst  momydatenei  ycIyr,  YAOBIIETBOPEHHBIX bambt OneHka 3Ha4YeHMsI MOKa3aTess OCYIIECTBISIETCS HAa OCHOBE
KOM(OPTHOCTBIO YCIIOBHH TPEIOCTABICHUS YCIyT (B (ot 0 1o 100) JTAHHBIX COLIMOJIOTUYECKOT O orpoca MoJyJaTesnen
% ot o0mero uuciaa omnpouleHHbIX mnomydarenei | Koadduuuent | (morpebureneil) yciayr opraHu3aLuu.
YCIIyT) 3HAYUMOCTH Boruucnsiercss % TMOJIOKUATENBHBIX OTBETOB  (BapUaHTHI

rokazarens — 0,5

OTBETOB — «OTIMYHO», «XOPOIIO», «YyIOBJIECTBOPUTEIHHO)
OT OOmIero 4Ymcia OINPOIICHHBIX TMOJXyYaTeled YCIyT,
MOJIYYCHHBIN PE3YJIBTAT OKPYTJISACTCS JI0 IIEJIOTO YK CIIa.
[lemoe urcino = Koau4ecTBO OAJUIOB.

KOJIMYECTBO BAJIJIOB I10 TIOKA3ATEJIIO 2.3 YMHOXAETCA HA KOO®OUIUEHT 0,5 = 3HAYEHUE [IOKA3ATEJIA 2.3
(MakcuManpHOE 3HaueHue 50)

3Hauenne mokazares 2 = 2.1 + 2.3 (makcumajibHoe 3Ha4yeHune 100 6amioB) ***

3 JocTynmHOCTD YCJIYT )it HHBAJIWI0B

3.1 ** | ObopynoBaHHe TEppPUTOPUU, TMpPHIETAlONIed K bambr MOHUTOPUHT 0OOPYAOBAHHS TEPPUTOPUH, MPHUIIECTAIONICH K
OpraHu3alli, W €€ IIOMEIIEHHWHA C  Yy4eToM (ot 0 1o 100) OpraHM3alMM, U €€ TOMEIIEHUI C YYETOM JIOCTYIHOCTU IS
JIOCTYITHOCTH JIJIs1 UHBAJIUJIOB! Kosddumment | mHBamMmoB.
- 00opynoBaHue BXOJIHBIX TPYII 3HAYMMOCTH 3a KaxI0€ YCIOBHUE JOCTYITHOCTH OpraHU3aluu IS
naHgycamMu / moIbeMHBIMHU TTAT(HOPMaMU; nokazatens — 0,3 | uHBaIMI0B nprcBanBaeTcs mo 20 6asios.
- HaJIM4ue BBIJICTICHHBIX CTOSIHOK TSt
ABTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;
- HAIMYUE aJalTUPOBAHHBIX JM(TOB, TOPYUHEH,

paCILIMpPEHHBIX ABEPHBIX IIPOEMOB;

- HAJIMYME CMEHHBIX KPECEII-KOJISICOK;

- HaJM4Yue CIEeUalbHO 00OPYIOBAaHHBIX CAaHUTAPHO-
TUTMEHUYECKU X [IOMELIEHUN B OpraHU3aliH.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 3.1
(MakcumanbHOe 3HaueHue 30)
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Enununna

Ne B H3MepeHus
Iloka3zarenn Cnoco0 n3mepeHust M NOPSIAOK BbICTABJICHHUS OLICHKHU
pasnaeJe (3HaveHme
NMoKa3aTeJis)
3.2 ObecrieueHre B OpraHu3aliil yCJIOBHI JTOCTYITHOCTH, bambt MonuTopuHr o0ecnedyeHuss B OpraHU3allUUd  YCJIOBUU
MO3BOJIAIOIINX WHBAJINAM I10JIy4aTh YCIyTd HApaBHE (ot 0 mo 100) JOCTYITHOCTH, ITO3BOJIIIOIIMX MHBAJIMAAM I0Jy4aTb YCIIyTH
C IpyTMMH, BKJIIOYAs: Koapduuuenr | HapaBHE ¢ IpyruMH.
- 1y0nupoBaHue JJIsl HHBAJIUAOB 1O CIYXYy U 3pEHHIO 3HaYUMOCTHU 3a KaxJ0€ ycJIOBHME OCTYIHOCTH, IO3BOJIAIOIIEE M10OJIy4aTh

3BYKOBOI1 U 3pUTEIbHON HHPOPMALINH;

- Ty0JIMpoBaHWE HAIUCEH, 3HAKOB U MHOW TEKCTOBOM
U rpaduyeckoit uH(popMauu 3HAKaMHU,
BBIIIOJJHEHHBIMH  PeIbe(PHO-TOYCUHBIM  IIPUPTOM
Bpaiins;

- BO3MOXHOCTh IPEJOCTABICHHUSI HMHBAJIUIAM I10
cnyxy (ClyXy W 3pEHHI0) YCIyT CypAOIepeBOIYHUKA
(TudmocypromnepeBoaurKa);

- HalM4#e albTEePHATUBHOW BEPCHUU OQHUIIHAIBLHOTO
caiita opranuzaimuu B cetu «MHTepHeT» 1A
WHBAJIMJIOB 110 3PEHHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU OpraHU3allNH,
MPOLIEIIUMHU Heo0XoaAuMoe o0yueHue
(MHCTpPYKTHpOBaHKE) (BO3MOKHOCTh COIPOBOKIEHUS
pabOTHUKAaMU OpraHu3alnn);

- HaJIMYU€ BO3MOYKHOCTH HNPENOCTaBICHUS YCIYI'H B
JUCTAHIIMOHHOM pEXKHME WM Ha IOMY .

nokazarens — 0,4

yCIIyTy HapaBHE ¢ IPyruMHu, rprcBauBaercs no 20 6aios.
I[Ipu Hamuyum Oonee MATH  YCIOBHH  JAOCTYIHOCTH
npucBauBaercs 100 6asios.

KOJIMYECTBO BAJIJIOB I10O ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(MakcumaibHOE 3HaueHue 40)
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Enununna

Ne B U3MepeHUus
pasmene Iloka3zarenn (3mavenme Cnoco0 n3mepeHust M NOPSIAOK BbICTABJICHHUS OLICHKHU
NnoKa3areJisi)

3.3 Jonst momydareneil  yciyr, — yJIOBJIETBOPEHHBIX bambt OneHka 3Ha4YeHMsI MOKa3aTess OCYIIECTBISIETCS HAa OCHOBE
JOCTYITHOCTBIO YCIYr JJsi WHBAIMIOB (B % OT (ot 0 1o 100) JTAHHBIX COLIMOJIOTUYECKOT O orpoca MOJIy4daTesen
o0I1ero uuciaa ONpOUIEHHbIX mnonydarenedl yciayr - | Koadduuuent | (morpebureneil) yciayr opraHu3aLuu.

MHBAJINJIOB) 3HAYUMOCTHU Boruncnsercs cpenHuii %  MOJIOKUTEIBHBIX  OTBETOB

rokazarens — 0,3

(BapuaHT otBeTa — «J/lay) OT oOIIEro yuciaa OMPOIIEHHBIX
nojayyaTenell ycnyr-MHBaJIWJOB, TOJYYEHHBIH pe3ylbTaT
OKpYTJISETCs 10 LEe0ro YU CIa.

[lenoe yncno = KOIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB 10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanpHoe 3HaueHue 30)

3nauenne nmokasarens 3 = 3.1 + 3.2 + 3.3 (makcumajbHoe 3HaueHue 100 6anioB) ***

4* Jo0poxenaTeIbHOCTh, BEKINBOCTH PA0OTHUKOB OPraHM3al M1

4.1 Honst  mosydatened  yclyr,  YAOBJIETBOPEHHBIX bambt OneHka 3Ha4YEHMsI MOKA3aTeNsl OCYLIECTBIISIETCS HA OCHOBE
JT00pOXKENaTeNbHOCThIO, BEKIMBOCTHIO PaOOTHUKOB (ot 0 1o 100) JTAHHBIX COLIMOJIOTUYECKOT O ornpoca MIOJIy4YaTesen
OpraHu3aluu, 00ecrnedynBarouX nepBUYHbId KOHTAKT |  Kosdduuuent | (morpebureneil) yciayr opraHU3aluu.
1 UHQOPMUPOBaHHE MOTyYaTeNs YCIAYTH (pabomHuxu 3HaYMMOCTHU Bouucnsiercs % MOJOXHUTENBHBIX OTBETOB (BapUaHTHI

CNpagoyHol, Kaccupwl u npouyee) npu
HEMOCPEICTBEHHOM O0palleHnH B opraHu3amuio (B %
OT 001IIero Yucia OMPOIICHHBIX MOTy4YaTeIe ycayr)

nokazarens — 0,4

OTBETOB — «OTIMYHO», «XOPOILIOY», «YIOBJIETBOPUTEIHHO)
OT OOIIero 4Ymcia OIPOIICHHBIX MOJydaTeled YCIyT,
MIOJIYYEHHBIN PE3yJbTaT OKPYIJISETCS J0 LEJIOro YMCIa.
[enoe yncno = KonMyecTBO 6AIIIOB.

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIIO 4.1 YMHOXAETCA HA KODDOOUIIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.1
(MakcumanpHOE 3HaUeHHE 40)
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Enununna

Ne B U3MepeHUus
Iloka3zarenn Cnoco0 n3mepeHust M NOPSIAOK BbICTABJICHHUS OLICHKHU
pasneJe (3HaueHue
NnoKa3areJisi)

4.2 Jlonst  momydatenei  ycIyr,  YAOBIIETBOPEHHBIX bambt OneHka 3Ha4YeHMsI MOKa3aTess OCYIIECTBISIETCS HAa OCHOBE
JT00POXKENaTEIbHOCThIO, BEXKIMBOCTHIO PaOOTHUKOB (ot 0 1o 100) JTAHHBIX COLIMOJIOTUYECKOT O orpoca MoJyJaTesnen
opranusanuu, oOecnednBaronMx HenocpencrtseHHoe |  Koadduuuent | (morpebuteneil) yciayr opraHu3anuH.

OKa3aHHE€ YCIYT'H MpU OOpalleHuu B OpraHu3aluio (B 3HAYUMOCTH Boruucnsiercss % MOJOXKUTENbHBIX OTBETOB (BapUAHTHI

% oT 061].[61"0 qucliia OHPOIHCHHI:IX Honyaneﬂeﬁ
YCIIyT)

rokazarens — 0,4

OTBETOB — «OTIMYHO», «XOPOIIO», «YyIOBJIECTBOPUTEIHHO)
OT OOmIero 4Ymcia OINPOIICHHBIX TMOJXyYaTeled YCIyT,
MOJIYYCHHBIN PE3YJIBTAT OKPYTJISACTCS JI0 IIEJIOTO YK CIIa.
[lemoe urcino = Koau4ecTBO OAJUIOB.

KOJIMYECTBO BAJIJIOB 10 ITOKA3ATEJIIO 4.2 YMHOXAETCA HA KOOOOUIUEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 4.2
(MakcumanpHOe 3HaueHue 40)

4.3

Honst  momydarened — yciayr,  yAOBIETBOPEHHBIX
J00pOXKENaTeIbHOCTbIO, BEXKIMBOCTBIO pPaOOTHUKOB
OpraHM3aliy TPH HUCIOJIb30BAHUU IHCTAHIIMOHHBIX
dopm  B3ammopelctBus (Mo TenmeoHy, O
SJIEKTPOHHOM TI0YTE, C MOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB (momaum 3JIEKTPOHHOI O
oOpalleHns1/Kano0 / mpeUIoKeHni,  3amuck  Ha
NOJYyYEHHE YCIYTd, MOIy4eHHe KOHCYJIbTaIllMH I10
OKa3plBaeMbIM ycinyraM u 1p.)) (B % ot oobuiero
Yyiclia OMPOIIEHHBIX MOTydaTeseil yciyr)

bamner
(ot 0 mo 100)
Koapdumment
3HAYMMOCTH
nokaszareis — 0,2

OneHka 3Ha4YeHUsl MOKa3aTelsl OCYLIECTBISETCS Ha OCHOBE
JaHHBIX  COIMOJOTMYECKOro  Ompoca  Iojydaresnei
(morpebuTeneit) yciIyr opraHu3alnu.

Boruncnsercs % TMOJOXKHUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OoT OOIIero 4YuWciaa OINPOUIEHHBIX IIOJXydYaTeNell ycmuyr,
NOJyYEHHBIN PE3yIbTaT OKPYIJISIETCS 10 LEN0r0o Yncia.
Ienoe unciao = KoJaMuecTBO OAJIIOB.

KOJIMYECTBO BAJIJIOB 110 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOOOOUITUEHT 0,2 = 3HAUYEHUE [TOKA3ATEJIA 4.3
(MakcuManbHOE 3HaUYeHHE 20)

3nauenne nokasarens 4 =4.1 + 4.2 + 4.3 (makcumajabHoe 3HaueHue 100 6anioB) ***
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Enununna

Ne B U3MepeHUus
pasmene IHoka3arean (3mavenme Cnoco0 n3mepeHusi ¥ NOPAIOK BbICTABJICHUS OLEHKHU
NnoKa3areJisi)

°* Y10B/1eTBOPEHHOCTD YCJIOBHAMHU OKA3AHUS YCJIYT

5.1 Honst mosydateneid  yciayr, KOTOpbIE€  TOTOBBI bambt OneHka 3Ha4YeHMsI MOKa3aTess OCYIIECTBIISIETCS HAa OCHOBE
PEeKOMEHJI0BaTh OpraHU3allMI0 POACTBEHHHKAM H (ot 0 1o 100) JAHHBIX COLIMOJIOTUYECKOT O orpoca noJiydartenen
3HAKOMBIM (MOTJM OBl e€e pekomeHaoBaTh, eciu Obl | Koadduuuent | (morpeduteneil) ycayr opraHu3aiuu.
OblJ1a BO3MOXKHOCTH BbIOOpa opranmuszanuu) (B % ot 3HAYUMOCTH Boruucnsiercss % TMOJNOXKUTENbHBIX OTBETOB (BapUAHTHI

00111ero YucIia ONpoOLIEHHBIX MOTydaTese yeiyr)

nokaszareins — 0,3

OTBETOB — «OMNPEACICHHO TOTOBY», «CKOpEe TOTOB») OT
o0miero  4ymWcia  ONPOUICHHBIX  MOJydaTesled  YCIyT,
MOJYYEHHBIN Pe3yIbTaT OKPYIJISETCs 0 IENIOro uncia.
[enoe yncino = KOIUYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 TIOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIUEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 5.1
(MakcumaibHOe 3HaueHue 30)

5.2

Jomss  mosydartened  yCiayr,  YAOBJIETBOPEHHBIX
rpadukoM paboTel opranm3anmuu (B % OT oOmiero
qyclia ONMPOILIEHHBIX MOTydaTeneil yciayr)

bamnsr
(ot 0 1o 100)
Koapdumuent
3HAYMMOCTH
mokazatens — 0,2

OrneHka 3HAYSHHsI MMOKA3aTeNsi OCYIIECTBISIETCS HA OCHOBE
JaHHBIX COIIUOJOIr'H4€CKOro oIpoca Honyaneneﬁ
(morpebuTeneit) yciIyr opraHu3aluu.

Beuucnsiercs % MOJOXKHUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTJIMYHO», «XOPOIIOY», «YIOBJICTBOPUTEIBHO))
OoT OOmIero 4YuWciaa OINPOUIEHHBIX IIOJXydYaTeNell ycmuyr,
IIOJIy4EHHBIN PE3YJIBTAT OKPYTIIAETCA 0 LEJIOr0 YK CIIA.
Llemoe urciao = KoauM4YecTBO OATIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanpHOeE 3HaUYeHHE 20)

5.3

Jonga mnoJiydareneil yciyr, YAOBIECTBOPEHHBIX B
[EJIOM YCIIOBUSIMU OKa3aHHsl yCIyT B OpraHu3anuu (B
% OoT O00IIero Yuciaa OMPOIICHHBIX MOTyYaTenei

YCIIyT)

bamner
(ot 0 1o 100)
Koadpdpunuent
3HAYMMOCTH
mokazarens — 0,5

Ornenka 3HaYeHUs MOKA3aTeNsl OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COLIMOJIOTUYECKOTO orpoca noJrydarenen
(motpebuteneii) yciayr opraHu3alum.

Boeruncnsercs % MOTOXKHUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YyIOBIECTBOPUTEIHHO)
OoT OOmero 4Ymcia ONPOIICHHBIX TMOJydaTelne YCiyT,
MOJTYYCHHBIN PE3YNIBTAT OKPYTISETCS 10 IIEJIOTO YK CIIA.
Llenoe 4rciao = KOIUYECTBO OAJIIOB.

60




Enununna
Ne B U3MepeHUus
pasmene Iloka3zarenn (3mavenme Cnoco0 n3mepeHust M NOPSIAOK BbICTABJICHHUS OLICHKHU
NnoKa3areJisi)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCA HA KOOOOUIIMEHT 0,5 = 3HAUYEHUE [TOKA3ATEJIA 5.3
(MakcuMmanpHOE 3HaUeHue 50)

3nauenue nokasarenas S =5.1 +5.2 + 5.3 (makcumanbHoe 3Ha4yenne 100 6amnoB) ***

UTOT'OBOE 3HAYEHUE MHTEI'PAJIBHOI'O TIOKA3ATEJISI KAUECTBA VCJIOBUU OKA3AHUS VCIIYT OPIAHU3ALIMSIMU
KYJIbTYPbl PACCUNTBIBAETCS KAK CYMMA 3HAUEHWI YACTHBIX ITOKA3ATEJIEN 110 PA3JIEJIAM 1-5
TTIOKA3ATEJIb (PE3VJIbTAT) OLIEHKH KAUECTBA 10 KAXJIOM OPI AHU3ALIMM PACCUMTBIBAETCS KAK YACTHOE OT
JNEJIEHUA 3HAUEHUA UHTEI'PAJIBHOT'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3IEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEI) B TIPUMEHIEMOM METOJIUKE (t. €., Ha 5).%**

[lokazarenu npuBeneHsl B cooTBeTcTBUU ¢ [Iprkazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 yrBepxkaeHuun
nokaszaTeJie, XapakTepu3yIoIuX 0011e KPUTEPUH OLIEHKH KauecTBa YCJIOBUN OKa3aHUsl YCIyT OpraHU3alMsIMU KYJIbTYPbD».

ITpumeyanus:

* JlaHHBIN KpUTEpH HE MPUMEHUM K T€aTPATbHO-3PETUIIHBIM U KOHIICPTHBIM OPraHU3aIisM B COOTBETCTBUM CO CTaThel
36.1 3akona Poccuiickoit deneparuu ot 9 okts6pst 1992 r. Ne 3612-1.

** JlaHHBIA TOKa3aTeb HE MPHUMEHSETCS K OPraHW3alMsIM KYyJIbTYPHI, Pa3MENIAIOMIMMCS B OOBEKTaX KYJIbTYPHOTO
HaCJIeIUS.

4% PesynbpTaT OKpPYTISETCs A0 LEJIOro Yyrca.
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Mpunoxenne 2 — O6peM HHPOPMAIUH (KOJINISCTBO MATEPUATIOB / €THMHUIY

MH(OpMaIm) 0 AeSTENbHOCTH OpraHU3ally KyJIbTYpbl, KOTOpas JOJKHA OBbITh
pa3MellieHa Ha 00ILeJOCTYIHBIX HH(POPMALIMOHHBIX pecypcax

Ilepeuens nagopmanuu

1 — Haaunuwue,
0 — OrcyrcrBHE

Obwas ungopmayus 06 opeanu3ayusax Kyabmypol, 6KI0YAs QUAUATL (NPU UX HATUYUL).

1) [TonHOe HauMeHOBaHKWE OpPraHu3aluU KyJIbTYpbl

2) CokpallleHHO€ HAaUMEHOBaHUE OpraHU3AIMHU KYJIbTYPbl

3) Jlata co3nanusi OpraHu3aiiu KyJabTypbl

4) Cenenus o0 yupenutene (YIpeaIuTensx)

5) YupenurenbHbIC JOKYMEHTHI:

5.1) Konus ycraBa,

5.2) Konust cBuzerenscTBa 0 rocyjapCTBEHHONW perucTpaluu,

5.3) Komus pemenne ydpenuTtenss O CO3MaHMM U O Ha3HAYCHHUH
PYKOBOJUTENSI OpraHU3AINH KYJIbTYPHI,

5.4) Konust nonoxenust 0 puimanax ¥ IpecTaBUTENIbCTBAX.

6) CTpyKTypa OpraHusaluu KyJabTyphl (CTPYKTypa U OpraHbl yIpaBJICHUS
OpraHu3alyu KyJIbTypbl)

7) Mecto HaxOXAE€HHUS OpraHu3allUM KyJIbTypbl U €€ (uiuanoB (mpu
HAJIMYHH)

8) Pexum, rpaduk paboThl OpraHu3aluu

9) KonrtakTHble TenehoHbl OpraHu3anuu

10) Anpeca 37eKTpOHHOM TTOYTHI OpraHU3aIluu

11) damunuu, mMeHa, OTYECTBA, JOJDKHOCTH PYKOBOJSIIEro COCTaBa
OpraHM3alK KyJIbTYpBl, €€ CTPYKTYPHBIX IMOApPA3ACICHH W (PHUINATIOB
(IpM UX HAJIMYHH)

Hngopmayuss o OesamenvHocmu opeanuzayuu Kyibmypul, 6KII0YaAs @uauansl (npu  ux

HAIU4uL):

12) CBenenus 0 BUJIax MPEAOCTABISIEMBIX OpraHU3aIieil KyJIbTypbl YCIyT

13) IlepeueHb OKa3bIBa€MbIX IJIATHBIX YCIYT

14) Lens! (Tapudpl) Ha MIaTHBIE YCIYTH

15) Konuu HOpPMAaTHBHBIX NPAaBOBBIX AaKTOB, YCTAHABJIMBAIOIIMX ILIEHbI
(Tapusl) Ha yciIyry a0 NOPSIOK UX YCTAHOBJICHMUSI

16) Konus miana (puHaHCOBO-XO035HCTBEHHOM JESITEIBHOCTH OpraHU3aIuu
KyJbTypbl, WM OrojxeTHOW cMmeTbl (uH(popmanus 00 oObeMme
MPEAOCTaBISIEMBIX YCIYT) HA TEKYIIUN TOJ

17) HWudopmamus o0  MaTtepuadbHO-TEXHUYECKOM  OOeCredeHuun
MIPEOCTaBICHUS yCIIyT OPraHU3aluen KyJIbTYPhI

18) Konuum nuieH3uil Ha OCYILECTBIEHHUE MAESITELHOCTH, IMOAJIEKAIIEH
JULEH3UPOBAHUID B COOTBETCTBHUM C 3aKOHOAATEIHLCTBOM Poccuiickoit
Oenepanuu (Ipy HAJTMIUH)

19) Mudopmanust o miaHUPyeMbIX MEPONPUATUIX

20) Nudopmarus 0 BBHIIOJHEHUH TI'OCYJAPCTBEHHOIO (MYHHIMIIAIBLHOIO)
3aanus (3a MPeAbIIYIINUN TeprUo)

21) Ortuer o pe3yibTaTax IEATEIbHOCTH YUPEKIEHUS (32 IpeablayIuit
epruoN)

Hnas ungpopmayus:

22) lndopmanust 0 mpoBeIeHUH HE3aBUCUMO OIIEHKU KauecTBa:

22.1) Ilnanmpyemble CpOKH TPOBEIACHUS HE3aBUCUMOW OIICHKU
KauecTBa;
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1 — Haaunuwue,

Ilepeuens nupopManuu
P (popmar 0 — OTcyrcTBHE

22.2) Pe3ynbTaThl HE3aBUCHMMOH OIICHKM KayecTBa OKa3aHHUsS YCIyr
OpraHM3alMsIMH KYJIbTYpbl, B TOM YHCIIE€ MPEIIOKEHHS 00 YIydlIeHUU
KaueCTBa WX JICSITEIbHOCTH;

22.3) I1naH 1o yJay4IeHHIO KayecTBa paboThl OpraHu3alIuy.

[Ipumeuanus:

1) TpeboBanust Kk 00beMy HHGOPMAIMKA O JCITEIBHOCTH OpPraHU3aIUH
KyJIbTYpbl, KOTOpas JOJDKHAa OBbITh  pa3MelleHa Ha  OOIIeIOCTYIHbIX
MH(OPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTaBICHbI B COOTBETCTBUH C
[Ipukazom MunucrepctBa KynbTyphl Poccuiickoit ®enepanuu ot 20 ¢eBpas
2015 1. Ne277 «OO0 yrBepkIaeHUM TpeOOBaHUN K cojaepkaHUuO u dopme
MpEeNOoCTaBICHUST HH(POPMAIMK O JCATENBbHOCTH OpTaHM3aliid  KYJIbTYPHI,
pa3MeniaeMoil Ha 0(UIHATILHBIX CATaX YIMOJIHOMOYEHHOIO (efiepaibHOro OpraHa
WCIIOJIHUTENBbHOM  BJIACTH, OPraHOB TIOCYJAapCTBEHHOM BIIACTHU  CYOBEKTOB
Poccuiickoit denepannn, OpraHOB MECTHOT'O CaMOYHPABJIEHUS W OpraHU3ALUI
KyJbTYpbI B ceTh «IHTEpHET».

2) Onenka mo mm. 1-22 Tabmunbl [punokeHust 2 BBICTABISETCS T10
pe3yabTataM MOHUTOPHHTA WH(DPOPMAIIMOHHBIX CTEHJOB W O(PUIIMATILHOIO caiiTa
opranmu3anuu KyabTypsl. [Ipn Hammyuu uH(GOpPMAIIMK BBICTABISETCS OIeHKa «1»,
npu otrcyrctBuu — «0». Ilo pe3ynprataM MOHHUTOpPHUHIA HWH(OPMAIIMOHHBIX
CTEH/IOB U O(PHUITMAITBHOTO CailiTa OPraHU3aAIlMU KYJIBTYPBI OMPEIALSISIETCS TPOIECHT
HaMMuus TpeOdyeMoil akTyanbHOW HH(pOpManuu. bamibl BBICTaBISIOTCA €
OKPYIJIECHHEM JI0 LIEJIOr0 B MPONOPUUU K TMOITYYEHHOMY HPOLEHTY MOJIHOTHI H

aKTyaslbHOCTH (Hampumep, 93,3% = 93 6amra).
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